O®EPTA
Ha OKa3aHHe IJIaTHBIX 00pa30BaTeIbHBIX YCIYT Ha Kypce

. YensOuHCK pen. ot «18» uronst 2025 1.

NuauBuayaabHblii  npeanpuHumartenb ApBaHecoB Buranmii  Cepreesuu (MMHH
741003746435, OI'PHUII 320745600099005) (manee — WcmomHuTenb) IyTeM pa3MELICHUS
HacTosime odepThl mpeiaraeT  (PU3MUECKUM  JIMIaM, a Takke (U3UYECKUM JIUIaM,
WHAVBUAYAJIbHBIM MPENIPUHUMATENSIM M IOPUAUYECKUM JIMIaM, UMEIOIIUM HaMEpEHHE 3aKa3aTb
aM00 3aKa3bIBAIOIIMM IUIATHBIE 0Opa3oBaTeNbHBIE YCIYTM Ui HMHBIX JIML (fanee — 3akazduk),
3aKIIo4nTh JloroBop Ha okazaHue yciyr 1o oOyueHHro Ha Kypce (aanee — JloroBop).

Hcnonmuutens 1 3aka3zyvk B paMKaxX HacTOAIEH opepTbl COBMECTHO UMEHYIOTCS «CTOPOHBI».
B ciy4ae npuHATHS U3JI0KEHHBIX HMKE YCIOBHI U OIUIATHI YCIIYT, JIUIO, IPOU3BOASIIEE aKLENT 3TOU
odepThl, cTaHOBUTCS 3aka3uyuKkoM. [lomHBIM U 0€30rOBOPOYHBIM AKIIETITOM HACTOSIIEH OQepTh
ABJISIETCS  OCYIIECTBICHHE 3aKa3dyMKOM OIUIaThl (IIOJHOCTBIO WJIM YacTUYHO) MNPeNIoKEHHBIX
Ucnonuurenem Yciyr.

BuumaresbHO npouuraiite Teker Hacroswmeil Odgeprol (a Takike IIporpammy, B TOM
4yHcae CTOMMOCTh YCJIYI) M, €CJIM Bbl He COIVIACHBI ¢ KAKUM-I1H00 IMYHKTOM HW/HJIN YCJIOBHEM,
HcnosHuTtens mpeaiaraer BaM 0TKa3aTbCsl OT COBEPLICHUs JIOOBIX AeHCTBHH, HEOOXOAMMBIX
At AknenTta o)epThl, U 3aKJIIOYHTH J0r0BOP HAa HHAMBHAYAJIbHBIX YCI0BHAX.

l. HPEAMET JOI'OBOPA

1.1. B macrosmeit Odepre HUKENPUBEICHHBIE TEPMHHBI HCIIOJIB3YIOTCS B CIEIYIOIINX
3HAYEHUSX:

«HcnonnnTens» — MHauBuayaneHeli npeanpuHuMarens ApaHecoB Burammii Cepreesud,
JEUCTBYIOIIMHA Ha OCHOBAHMM CBUJETEIBCTBA O TOCYIapCTBEHHOM pErucTpaluud B KayecTBe
WHIUBUTyaJIbHOTO MPEATPUHUMATETIS.

«Odepra» — HacTosamuit TokyMeHT «Odepra Ha OKa3aHHe MJIaTHBIX 00pa30BaTEIbHBIX YCIYyT
Ha Kypce», omyonukoBaHHbIH B cetn HTepHeT Ha Caiire.

«CaliT» — OTKpBITHIH Ui CBOOOAHOTO O3HAKOMJICHMSI, IyOJMYHO JOCTYIHBIA 7St
GU3MYECKUX W IOPUAWYECKUX JIMI, MPUHAIICKAMMI VICIOTHUTEN0 CailT, pacrojioKeH B CETU
WHTEPHET Ha JIOMEHE U ero nmojaaoMeHax: https://vschool.th32nd.com/

«Akuent ogepTb» — TOIHOE W 0E30rOBOPOYHOE MPHUHATHE YCIOBUK OQepTsl myTeM
COBEpIICHUS CIEAYIOMUX OeHCTBUIl: opopmieHus 3aka3unkoM 3asaBKu Ha CaiiTe U BHECEHHE MTOTHOM
(100 YaCTHYHOI) CTOMMOCTH YCIyT B cooTBeTcTBHH ¢ Tapumdom. Jlaroil akienTa cuuTaeTcs aara
MOCTYIUIEHHUsI JCHEXKHBIX CPENCTB Ha pacyeTHeli cuer Mcnonnurensa. McnomHurtens Bopase
OTPAaHUYUTH KOJMYECTBO MECT, JOCTYIHBIX I MPUOOPETeHUs MO KOHKpeTHOMY Tapudy, o uem oH
pasmemaet nHpopmaruio Ha Caiite.

«loroBop» — noroBop Mmexay McnonHurenem U 3aKa3uMKOM, KOTOPBIM 3aKIIIOYAeTCs
MOCPEJICTBOM aKILIEITa HACTOSIIEH OQepThI.

«3aka3uuk» — [lonp3oBarens, qocTurmuii 18-Tu J€THEr0 BO3pacTa, OCYIIECTBUBIINI aKIEIIT
odepThl, U SBISIOUIMIICS TakuM oOpa3oM 3akazyuMKkoM yciyr VcmomHurtenss Mo 3akiIIOYEHHOMY
JoroBopy odepTel, a paBHO (¢UNYECKHUE JUIA, WHAUBHIyalbHbIC MPEINPUHUMATEIN W
IOpUAMYECKHE JIMIIA, MMEIONIMEe HaMepeHHe 3aka3aThb JIM0O  3aKa3blBalolllMe  IUIaTHBIE
o0pa3oBaTeNbHBIE YCIYTH JIJIS HHBIX JIUI], COBEPIIUBIIHIE AKIIETIT OQEPTHI.

«O0yuaomuiics» - pu3nyeckoe JMIO, OCBaWBAIOIIEe 0OPa30BATEIbHYIO MPOTpaMMy U HE
SIBJISTFOIIUICS. 3aKa3YMKOM I10 JIOTOBODY.

«¥Ycayru no odyuyeHuro Ha kypcee (Yeayru)» — npenocrasienue 3aka3zunky/OOydaromemycs
JOCTyna K y4eOHO-METOAMYECKHM MarepuaiaM MpeIyCMOTPEHHBIM HACTOSIIUM JOTOBOPOM



https://vschool.th32nd.com/

crocoOoM, M KOHCYIbTHpOBaHHE 3akazyrka/OO0ydaromierocs mo MpUMEHEHHIO JAaHHOTO MaTepuala
(oOpaTHas cBsI3b), B CIIyyae €clId TaKkoe KOHCYJIbTHUPOBAaHUE MperycMOoTpeHo Tapudom.

«Tapug» — HeoTbemiileMas 4YacTh HACTOSIIETO JIOTOBOpPA, YCTAaHABIMBaOLIas: HaO0p
y4e0HO-METOMYECKUX MAaTEepPHaJIOB U yCIyT M0 00y4eHUIO (HAlOoJIHEHHE Kypca), Mepuo]] OKa3zaHUs
YCIIYT U UX CTOUMOCTb, onpeseneHubie Mcnomnurenem Ha Caiire.

«Kype» — COBOKYHMHOCTH pa3/ielIeHHBIX Ha MOIYJAM HH(OPMAlMOHHBIX MaTepuajoB U
00pa3oBaTeIbHBIX YCIYT, CBA3aHHBIX OJHOW TEMOM M HalleJIEHHBIX Ha Tmepenady HH(opMaiuu
3akazunky/OOyuaromemycs oT McmomHuTenss mo co3maHuio Ou3Heca B cdepe BHUICOKOHTEHTA,
HampaBlIeHHBIX ~ Ha  (opmupoBanue y  3aka3umka/OOyvaromierocss  HaBBIKOB  BEICHUS
MPEeIPUHUMATENIBCKOM JESITeTbHOCTH B KaueCTBE KOHTEHT-MelKepa (BHU3yaJbHOTO MEHEKepa Ipu
CO3JJaHUM BUICOKOHTEHTA WJIH JIIOOBIE IpyTrHe HaBbIKU, YKa3aHHbIe Ha CaliTe) OHIaiH-IpOeKTa W/uin
coOcTBEeHHMKA Ou3Heca B cepe BUJCOKOHTEHTA.

«AHTepHeT-m1aTdOopMax» — riatdopma i IPOBEJCHHUS OHIAH-00y4YeHNUs1, pacIIOIOKEHHAs
Ha nomeHe: w/mnmu Getcourse, u/umu Telegram, ZOOM (o BeibOpy Mcnomnurens, nHpopmanus
npenocrasigercs 3akazunky/O0yuatromemycs rmocie nonydenus Jocrymna).

«JdocTtym» — mpaBo 3akazumka/OOyyaromierocsi HpocMaTpuUBaTh, 3HAKOMUTHCS U HHBIM
oOpa3zom I10JIb30BaThCs y4eOHO-METOANYECKUMHU MarepHuagaMu Wcnonnurens
Ha UHTEpHET-IIaTGopMe B COOTBETCTBUU C BbIOpaHHbIM Tapudom Ha Caiite.

«Y4eOHo-MeTOoAM4YecKnil Matepua» (OOpa3oBarenbHas IIporpamma)— COBOKYIHOCTb
MaTepHasoB, MPE3CHTAUd M HMHBIX JTOKYMEHTOB, NPOBEIACHHWE BEOMHAPOB W MPSIMBIX 3(UPOB C
uHpopmanueil (onuoHanbHO B 3aBUcHMMOCTH 0T Tapuda), paspaborannoit Mcmomnutenem u
cogepxaiux uHpopmanuio no teme Kypca B COOTBETCTBUH € TapHUPOM.

Y4eOHO-MeTOqMUECKUI MaTepuan SBISETCS Pe3yJbTaTOM HMHTEJUIEKTYalbHOH JeATelIbHOCTH
HcnonuuTens, U 3alllMIIeH OT KONUPOBAHUS, UCKAXEHHSI WM MHOTO HE3aKOHHOT'O MCIIOJIb30BaHUS B
COOTBETCTBUM C IOJIOKEHUSAMHU HacTtosiiero Jlorosopa v JEeHCTBYIOINM 3aKOHOAATENbCTBOM P®D o
KOMMEPYECKOH TaiHe.

«BeOuHap» (Takke BUICOKOH(EpPEHIHs, OHJIANH-ypOK, BeOMHAp) — YPOK, OCYIIECTBIIIEMBbIN
MIOCPEJICTBOM yAAJIEHHOIO JIOCTylla dYepe3 ceThb VIHTepHEeT B pEXuUMEe peanbHOro BpEMEHHU.
[TpenocraBnsercs ONUMOHAIBHO, B 3aBUCUMOCTH OT Tapuda. MoxeT mpoBoAauThcs B (hopMe BUAEO
WIM ayIuo-TPaHCISIIMKM, OOMEHa cOooOLIeHUsIMH, B HHbIX (¢opmax. OOparHas CBSI3b MEXKIY
Hcnonuutenem u 3aka3zunkom/OOyyaromuMcsi MO BOIpOcaM TeMbl pa3dopa OCYIIECTBISETCS C
HCIIOJIB30BAaHUEM 4YaTa WIA Ha OIPENEIIEHHOM HHTEPHET-CAlTe, B MMCbMEHHOW, YCTHOM WM WHOMN
dopme.

«Yar» — coobmiectBo 3aka3zunkoB/OO0yJarOMIUXCs, OJXHOBPEMEHHO TOJIYYAIONINX YCIyTH
VcnonHuTenss ¢ BO3MOXHOCTBIO OOCYXIEHHMsI TeM MOIyled W 3aJaHuid Mexay coOoi w/wim ¢
npencraButesnssMu McronHurens.

«Moayab» — €aMOCTOSITEIbHbIM MNOJHOLEHHBIM HAaOOp MaTepHajoB M YCIyr B paMKax
Tapuda. Kaxaslii Momyiab TOCBSIIEH ONPENEICHHOW TeMe, HampaBlIeH Ha (OPMHUPOBaHUE
KOHKPETHBIX HaBBIKOB Yy 3aka3umka/OOyyaromerocss U MOXeT ObITh HCIOJIb30BaTh OTIEIBHO OT
JIpyTuX MOAYJECH B MPEeNNpPUHUMATENBCKOW aesTeNbHOCTH 3akazunka/OOyvaromerocs. Bae pamox
HacToseil odepTel McnomHUTe b MO CBOEMY YCMOTPEHHUIO MOXKET MPEJIOKHUTh 3aKa3uMKy KyIMUTb
OTJIEJIbHO OAVH WJIM HECKOJIBKO MOAYJIEH.

«Bepupukanusa 3akazumka» — KOMIUIEKC JEHCTBHI, HalpaBlIE€HHbIX Ha MICHTU(UKALIUIO
3aka3umKa, KaK JIHMIa, COBEPUIMBILETO akuenT HacTosmeidr OdepTol.

«AnenTudukanuoHHbIe JaHHbIE» — COBOKYNHOCTh MH(popMamuu o 3aka3uuke,
npenocTaBiseMol npu Bepupukauuum u - akuente OdepTsl, cayxamied A8 ONpeneiaeHUs
TOXJIE€CTBEHHOCTH MEX/1y JIULIOM, €0 00JIaAal0NUM, U 3aKa34HKOM.

1.2.  Hacroaummii JloroBop, 3akIIOYEHHBI MOCPEACTBOM akKLENTa HAcTosIEeHd oQepTsl,
perIaMeHTUPYETCs HOPMAaMU I'Pa)<IaHCKOTO 3aKOHOAATENIbCTBA O JIOTOBOPE NMPHCOEIUHEHUS (CTaThs
428 T'K P®), nockonbpKy ero yciaoBus omnpenaeneHs! VcrnonHuTteneMm B HacTosied odepre U MOryT
OBbITh MPUHATHl 3aKa3YMKOM HE MHaye, KaK IyTeM MPUCOEAMHEHUs K IpeuiokeHHoMy JloroBopy B



nesnoM. CoBepiasi akLenT, 3aKa3uuK MOATBEPXKIAET, YTO B MOJTHOM 00beMe 0O3HAKOMIICH U COIVIACEH C
yCcIoBUSIMU Hactosiiero /Jorosopa.

1.3.  McnomHUTEIh UMEET MPaBO B JHOOOH MOMEHT U3MEHSTH YCIOBUS HACTOSIIEH OepThl
B OIHOCTOPOHHEM MOpsiiKe 0e3 MpeABapUTEIbHOIO COMIACOBAHMS C 3aKa3uMKOM, oOecredunBas Mpu
ATOM ITyOJIMKAIMIO U3MEHEHHBIX yciaoBUi Ha Caiite.

1.4. Tlo nHactosimemy goroBopy McmomHuTens 00si3yeTcsl oKaszarbh, a 3aKa3uuK MPUHATH H
OIJIATUTH YCIIyTH B COOTBETCTBUU C BHIOpaHHBIM 3aka3unkoM Tapudom.

1.5.  OcymectBusis akuent Hacrosmedn OdepTsl, 3aKa3uyuk MOATBEPKIAET, YTO OKa3aHHUE
HcnonHuTeneM yciyr MO HacTOSALIEMY JOIOBOPY AMCTAHLIMOHHO C UCIOJIb30BaHUEM ITPOIPAMMHOIO
oOecrieueHrs. MOJHOCTbIO COOTBETCTBYET BO3MOXKHOCTH 3akazuMKa I0JIb30BaThCsA YyCIyramu,
OKa3bIBa€MbIMU TakuM crocobom. [lpu sToM 3akazuMk JODKEH YOEOUTbCs B CTaOMIBHOM
MHTEpHET-KaHaJle €O CTOPOHBI NpoBaiifiepa, B NPOTUBHOM ciy4yae lVICHoOmHUTENb HE MOXKET
rapaHTHpOBaTh mepenavy MHGopMaruu 6e3 3ajepKeK KaJapoB, U HHBIX UCKAXKEHUHN U JaHHBIA aCeKT
HE SIBJISIETCS HEKAUeCTBEHHO NMPENOCTaBIEHHOM yciayroi. McrnomHUTeNnb He HECET OTBETCTBEHHOCTH
3a HecTaOMIIbHOE COeTMHEHNE KaHalla MHTEPHETa O CTOPOHBI 3aKa3uuKa.

1.6. Ilpunstue Hactosimeir OdepTbl U COOTBETCTBEHHO, 3aKJIIOUEHUE HACTOSILEro
JloroBopa o3Hauaet, 4To 3aKa3uWK B HEOOXOIMMOMN JAJISI HErO CTENEHU O3HAKOMMUIICS C YCIOBHSIMHU
HacTosimiero JloroBopa M mpaBWIaMM IUIaTEKHOM CHUCTEMbI, cHeUupUKOd (YHKIIMOHUPOBAHUS
wiatesxxHo cuctemsl U CaiiTa, Ha KOTOPOM pa3MelIaoTcs Y4eOHO-METOINYEeCKHEe MaTepHalbl, a
TaKke ¢ mpuoOperaemoit mporpammoirt Kypca, pasmemennoi Ha Caitte u MaTepHET-IIIatdopme,
npuHauiekamux McnomHuTento.

1.7.  Ilpenmerom Hacrtosameil Odeptol sBsitorcss Kype, pacnonoxenusii Ha Caiite
(BiTrOUast, mogmomensl Caiita).

1.8. Ilocne Axunenta OdepTsl Bce MNpeAbBIAYIINE JIOTOBOPEHHOCTH (B TOM YHCIIE
nepenucka, oOelaHus Ha caifTe, 3a MCKIIOYEHHUEM pa3MelleHus oOyuaromed IporpaMmsl)
MIPU3HAIOTCS HEIEHCTBUTEIBHBIMU (B TOM YHCII€ TAPAHTHH, JJOTIOJIHUTEIbHbBIE pa300phl U TaK Jlajee).

S3bIK 00yueHHMSI: PYCCKUI S3BIK

[IporpamMma: momonmHUTENBHAsT 00IIe0Opa3oBareNbHas OOIIEepa3BUBAIONIAs  MPOTpaMMa
COLIMAJIbHO-TYMaHUTapHOMN HAIIPaBIEHHOCTH

®opma  oOydeHus:: oOydyeHHE  HPOU3BOAUTCA  HMCKIIOYUTEIBHO €  MPUMEHEHUEM
JUCTAHIIMOHHBIX 00pa30BATENIbHBIX TEXHOJIOTUI, 3JIEKTPOHHOTO OOy4eHHUs, B TOM 4YHCIE IyTeM
MIPOBENICHUSI 3aHATUH B PEXKUME «OHJIAMH» mocpeacTBoM VHTepHET-Tu1aTGOpMEL.

JIvueH3ust JOMOJHUTEIBHOTO 00pa3zoBaHus netei u B3pocibix: NeJI035-01235-74/01017565,
Bbl1IaHHass MuHUCTEpCTBOM 00pa3zoBaHus U Hayku YensOunckoit oonactu 11 suBapst 2024 r.

Bun o6pa3oBaHus: 10NONMHUTENIBHOE 00pa30BaHUeE.

[Toasun o6pazoBaHMs: JOMOIHUTEIBHOE 00pa30BaHuE JIETeH U B3POCIIbIX.

Cpok ocBoeHMs OOIIEpa3BUBAIOLICH MpOrpaMMbl: MporpamMma paccuutaHa Ha 10 Hexenb
00y4JeHHS.

2. CTOUMOCTbD YCJYI. CPOKHA 1 TOPAJOK OIIJIATBI

2.1.  CroumocTth oka3biBaeMbIX YcryT Ha Kypce Ha kaxmaom u3 Tapudos ykazana Ha Caiite
B onucanuu Tapuda. [Ipu s3trom CTopoHBI MPU3HAIOT, 4TO 00IIasi CTOUMOCTh Tapuda mpeacTaBisier
coboit cymmy cronmocTeit Monyseii kaxaoro Tapuda u HHBIX yCIyT.

2.2, Omnara Ycuyr mpoBomuTcs 3aka3zdukoMm Ha Caiite au00 CaMOCTOSTENBHO, JIHOO C
MOMOIIBIO CEPBUCOB WM TPEThHUX JUIl. VcmosHUTENns MPUHUMAET OILIATy, IPOU3BEACHHYIO ITyTEM
MepeBo/ia IEHEXKHBIX CpeACcTB Ha cueT Vcmomuutens. [laroit omnarel cuutaercs 1aTa MOCTYIUICHUS
JIEHEXKHBIX CpeAcTB Ha cueT Mcnonuutend. Omiata Npon3BOAUTCS 3aKa3dMKOM HAa OCHOBaHHUM cUeETa
Ha omaty, chopMupoBaHHoro myteM Bbibopa Tapuda na Caiite. Omuara cyeta MpOUCXOTUT MyTEM
BBIOOpa moaxosiero cnocoba omiarel Ha Caifte mocie HaxkaTusi KHOKA «[IpucoemHuThCS Win
MHOM aHaJOTUYHOM.



2.3. B ciayyae HEOOXOJMMOCTH BBICTABJICHHUS CUETa JUIsl MOKYIIKUA Kypca MHIUBHUYaJIbHBIM
NpeANPUHUMATENIEM WIN FOPUAMYECKUAM JIUIIOM, 3aKa3duK 00s3aH 3aIPOCHUTH CUET IO AIEKTPOHHOMY
anpecy: video@th32nd.com unu B Tenerpam-00Te, yka3aHHOM B peKBU3UTax K Hactosauiei Odepre.

2.4. Omnara BHocutcs B pasmepe 100% mnpenomnarsl croumoctu Kypca, ykasaHHON B
Tapude. MHON NOpsIOK OMiIaThl BO3MOXKEH B COOTBETCTBHUHM C YCIOBUSIMH TPOBEJICHMS AKIMUN
(cnemmmanpHOE Tpemiokenne) Ha CaiiTe, a TakXke B CIydYasX, JOMOJHHUTEIBHO COTJIACOBAHHBIX B
nucbMeHHoW ¢opme ¢ Hcnonnurtenem. MHOM MOpsIoK OmiaaTbl BO3MOXEH B COOTBETCTBUH C
YCIIOBUSIMU TPOBEICHUsS akuuil (creuuanbHoe mpennoxenue) Ha CaliTe, a Takke B clydasx,
JIOTIOJTHUTEIBHO COINIACOBAHHBIX B MUChbMEHHOM (hopme ¢ VicnonHuTenem.

[Mocme BHeceHms 3aKa3uMkoM OIUTATHl M TIOCTYIUICHHUS JIGHE)KHBIX CpEICTB Ha
pacyeTHblii cuer Mcmomnutens 3aka3zuuKy MpefocTaBisercs XocTyn K ypokam: ®@opmbl B Reels:
y3HaeTe KOT/ia KaKhe UCIOIbh30BaTh B 3aBUCUMOCTH OT BalINX 3a1a4; Kak HauaTh BemIaTh: BaM CTaHET
Jierdye JIeNUThCSl CBOMMH pabotamu 0e3 cuHapoma camo3BaHLa; O uéM BelaTh: OCBOMTE MEXaHUKH,
9T00BI TEHEPUPOBATh YHUKAIBHBIC HIeH; UHCTOTa KApTHHKH: CMOXETE JIETKO ONPEACTIATh U N30erarh
BU3YaJIbHBIH Mycop B Kajpe; Pakypchl M KOMIIO3MIMSA: HAy4YHUTECh CHHUMAaTh pPa3sHOOOPAa3HO U
VIpaBIATh BHUMaHWEM 3putTeisi; CKayTHHT JIOKaIMidi: coOepeTre CHUCOK HMHTEPECHBIX MECT IO
cbeMKU; ba3oBble NBHXKEHHS KaMepbl: HAyuyUTEeCh JBUraThCs C KaMEpOil, a HE TOJbKO CHUMATh
CTaTUYHYIO KapTHHKY; BUIbI MOHTa)xa: y3HaeTe MpO pa3HbIe BUABI M KOTJA KaKOW HCIIOJIB30BaTh;
Kak u g yero nenarb NOJIMIKPaAHBI: CMOXKETE COOUPATh MHOTO KaJpOB B KOPOTKUH XPOHOMETPAK;
AHuManus JUIS HapaTUBOB: HAyYUTECh AHMUMHPOBAaTh OOBEKTHI B Reels, 4ToOBI 3axBaThIBaThH
BHUMAaHUE 3pUTEIIS.

CTOpOHBI TPHU3HAIOT, YTO OTAEIBHO CTOMMOCTH YpokoB cocTasisieT 20 000 (mBamuaTh
ThICAY) pyOsieil. Yeiayra mo npeocTaBiIeHUIO A0CTyNa K YPOKaM CUMTAETCs BHIIIOJTHEHHOW B MOMEHT
npenocTaBieHus gocryna. B ciydae oTkasa 3aka3uumka OT MCHOJHEHHUS HACTOSILEro J0roBopa 10
Hayajla cpoka oOy4eHHus oIjiaTa B JJAHHOM YacTH BO3BpATy HE MOMAJIEKHUT, TaK KaK yciyra siBIseTcs
OKa3aHHOM.

2.5.  Omnara MOXeT OCYLIECTBISATHCS MOATaNHO. B ycraHOBIeHHBIH McnionHuTeneM Cpok,
3akazunk BHOCUT 20 000 (mBamuarte ThICSY) pyOneit mo Hawana oOydeHusi Ha Kypce. Ilocne
MOCTYIJICHUS JIEHEXXHBIX CPEACTB Ha pacueTHbIM cueT McmomHutens 3aka3uMKy MperoCTaBIseTCs
noctyn ypokam: @opmbl B Reels: y3HaeTe korma Kakue HMCHONB30BaTh B 3aBHCHMOCTH OT BalllUX
3aja4y; Kak HauaTh BemiaTh: BaM CTaHET JIerye JEJUThCS CBOMMHU paboTamu 0e3 CHHIpoOMa
camo3BaHia; O 4é€Mm BemaTh: OCBOMTE MEXaHUKH, YTOOBI T€HEPUPOBATh YHUKAIbHBIC Hed; YnucToTa
KapTHUHKH: CMOXKETE JIETKO ONpeAeNaTh W u30eratb BU3yallbHBI Mycop B Kalpe; Pakypcel u
KOMIIO3HIIMS: HAyYUTECh CHUMATh PAa3HOOOpPAa3HO M YIMPaBIATh BHUMaHWeM 3putens; CKayTHHT
JIOKaIMii: co0epeTe CMMCOK MHTEPECHBIX MECT MOoJ CheMKH; ba3oBble MBMKEHHS KaMephl: HAYYUTECh
JIBUTAThCS C KaMepoii, a He TOJBKO CHUMATh CTAaTUYHYIO KapTUHKY; BHIbBI MOHTaXa: y3HaeTe mpo
pa3Hble BUIBI U KOTJ]a KaKoW MCTONIb30BaTh; Kak U A 4ero JaenaTh MOTHIKPaHbl: CMOXKETE COOMpPATh
MHOTO KaJpOB B KOPOTKMH XPOHOMETPaXX; AHUMANMs JIJIsl HApPAaTHBOB: HAYYHTECh AaHUMHUPOBAThH
o0bekThl B Reels, 4ToObl 3axBaThiBaTh BHHMaHue 3putens. OCTaBHIyIOCSA YacTh CTOMMOCTH
OKa3bIBAEMBIX YCIYT 3aKa34MK BHOCUT HE IMO3aHEE ueM 3a 1 (0IMH) ACHB J0 AaThl Hauajga oOydeHuUs.
B cnyuae HeBHeceHHs OCTaBIICHCS YacTH CTOMMOCTH OKa3bIBAEMBIX YCIYT JOCTYH K YpOKam
3aKpBIBACTCS MOCIIE AaThl HaYajia 00ydeHHs.

Yenyra Mo MpenoCTaBICHUIO JOCTyMa K YpOKaM CUYUTAETCS BBIMOJHEHHOW B MOMEHT
npenocTaBieHus goctyna. B ciydae oTkasa 3aka3umka OT MCIOJHEHHUS HACTOSILEro J0roBopa 10
Hayajga cpoka oOyueHUs OIuiaTa B JAHHOW YacTH BO3BpaTy HE MOJUICKUT, TaK KaK yclyra sBIsSEeTCS
OKa3aHHOM.

2.6.  Omnara cTOMMOCTH 00y4YeHUS] BO3MOXKHA OAHKOM-TIAPTHEPOM KM MHBIM OaHKOM, UJTU
KpPEIMTHON OpraHu3anuell Ha OCHOBAaHUHM JOTOBOpA, 3AKJIIOYEHHOTO C 3aKa34MKOM. YCIIOBHS H
MOPSAIOK JOTOBOPA OMPEIENISIIOTCS U YCTAaHABIMBAIOTCS OaHKOM-TIAPTHEPOM WIJIM UHBIM OAHKOM, WU
KPeIUTHON OpraHM3alMeil W He SBISAIOTCS mnpeaMmeroM Hacrosimero J[lorosopa. Ilpu stom
Hcnonuutens He BCTymaeT B (PMHAHCOBO-KPEIUTHBIE OTHOIICHHS C 3aKa3uMKOM M HE BBICTYMAET B
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KauecTBE KpeauTopa 3aka3uuKa. 3aKa3dMK CaMOCTOSTENbHO HCIOJHSET CBOM KPEIUTHBIE
00s13aTenbCcTBa Mepe; OaHKOM.

VYcnoBus MpeNOCTaBICHUS, HCIONB30BaHUA W BO3BpaTa MOTPEOMTEIBCKOTO KpEauTa
YKa3bIBAIOTCS Ha calTe Kpenutopa (OaHkoBCckoro yupexaeHus, M®PO), B COOTBETCTBUH
®enepanbHbiM  3akoHOM 0T 21.12.2013 No 353-03 «O mnoTrpeOUTENnsCKOM Kpenute (3aiime)y.
HcnonHuTens He MpeNoCTaBisIeT YCIYTd MPEeAOoCTaBICHHS MOTPEOMTENbCKOTO KpenuTa. 3aKa3uuk
00513aH O3HAKOMHUTBCS C JTOM HH(OpMaIed caMocTosATeNbHO Iepen mnpuodbperenueM Kypca
Hcnonaurens.

2.7. B ciydae omuiarel ¢ MCIOJIb30BAHUEM CEpPBUCA Ul OIJIATHI C PACCPOUYKON IIIaTekei
(narpumep, Aunnexc.Crut). McnomHuTenb OcyliecTBIseT BO3BpaT YacTH CTOMMOCTH OOy4YeHHs, 3a
BBIUETOM (DaKTHUECKU OHECEHHBIX PAcXOJI0B, B a/Ipec Takoro cepBuca. Jlanee cepBUC OCYIIECTBISET
BO3BPAT JICHEKHBIX CPEACTB 3aka3zunky/OOydaronemMycsi COrinacHoO yCJIOBUSIM HCTIOIB30BaHMSI TAKOTO
cepBUCa W/WIM JOroBOpa MOPYYEHHsS, 3aKIIOYEHHBIM MexAy 3aka3zuukom/OO0ydarommmces Hu
cepucoM. JlanmpHeliliee yperyinpoBaHue (pUHAHCOBBIX BOMNPOCOB M MPETEH3UN OCYIIECTBISETCS
Mex Iy 3aka3yukom/OO0ydaromumMcst U CEpBUCOM.

2.8.  Ecau sto npenycmorperno Tapudom, To 3aka3uuk UMEET MPaBoO MOIYYUTh PACCPOUKY
Ha Bclo crtoumocTh Kypca ©Oe3 Bbluiatel McmomHuTento Kakux-muOo mporeHToB. Paccpouxa
npenoctasngerca Vcnonunurtenem 6e3 yuactus banka-mapraépa. Ilpu omnare 3akazunkom Kypca B
paccpouky CTOpOHBI B JINUHOM KaOMHETE/NO SJIEKTPOHHOH MOYTEe/B MECCEHDKEPE COINIACOBHIBAIOT
MOPSIZIOK PACCPOUYKH, a UMEHHO: pa3Mep IaTexe, rpaduk omnarsl Yeayr Mcnonmaurens. Jloctyn k
MarepuajgaM Ha MHTepHeT-Iardopme 3aka3zuuK IOJy4yaeT B COOTBETCTBUHU C I'PA(MKOM OTKPHITHS
Mopyiel, yctaHoBleHHbIM Mcnonnurenem. Eciau odepeanoit miarex ot 3aka3yuka HE MOCTYIWI B
YCTAaHOBJIEHHBI CPOK M B IIOJHOM pa3Mmepe, lcmonHurens BIpaBe HE OKas3blBaTb YCIYI'M H
OTpaHUYUTh JAOCTYI K MaTepuajaM, pa3MElIeHHbIM Ha UHTEpHET-IUIaTdopMe.

2.9. 3akazuux/OOywarommiics  momyyaer  Jloctym B JMYHbIE ~ KaOuWHET  Ha
MHTEPHET-IIaTPOPME TOJIBKO MOCTIE MOATBEPIKICHHUS OIJIaThl YCIYT.

2.10.  Bce pacuetsl mo /[loroBopy mnpousBogsarcs B Bamtore Poccuiickont ®denepanum —
pyOIIsIX.

2.11. 3aka3yumk NpPU3HAET, YTO MOMEHTOM pacueTa IPHU3HACTCS MOMEHT 3aUUCIICHUS
JIEHEXKHBIX CpeACTB 3akazunka Ha cueT Vcnonuutensa. HacrosimuMm 3aka3uuk yBeIOMIIEH U COIVIaceH
Ha TOJTY4YEHHE YEKA «IIOJIHBIM pacueTy B MOMEHT BHECEHMSI ITOJIHOM MPEIOIUIATEL.

2.12. B croumocts Kypca He BKIIIOYAIOTCS JOTIOJIHUTEIbHBIE YCIYTH U HPOILYKThI, KOTOPbIE
MOTYT MOHaJ00UThes 3aka3uuky/OOydaromemMycsi B IepHoJl OKa3aHUs YCIYTH U MPHOOpEeTaroTCs UM
CaMOCTOSITENIbHO BKJIKOUasi, HO HE OrPAHUYUBASICh:

— MOJMMCKH Ha TPUJIOKEHHS WIN CEPBUCHI, HEOOXOIUMBIE /17151 0(OPMIICHHSI KOHTEHTA, B TOM YHCIIe
Ha KOMIIBIOTEPE.

2.13. 3akazunk/OO0y4aromuiics coramaercs ¢ TeM, 4YTo o0nagaeT 6a30BbIMU MTO3HAHUSMU B
0o0nacT¥ BUJCOKOHTEHTA U MOHTa)Ka, a PAaBHO JKEJAaeT YIy4YlIUTh yKa3aHHbIE HABBIKU U MOHUMAET
OCHOBHbI€ IIPUHIIMIIBI B3aUMO/IEHCTBHS TOCPEICTBOM COLMANIBHBIX CETEH.

2.14. 3akazunk/OOydvarommiics 00sI3yeTCs CBOEBPEMEHHO CaMOCTOSTEIBHO  H3y4YaTh
pa3MelleHHble Ha MHTEpHEeT-IIargopMe Marepuanbl B COOTBETCTBUU C TI'pa(UKOM OTKPBITHS
Mopyiel, yctaHoBineHHbIM Mcnonnurenem. Oxa3anue ycnyr VcnonHuTeneM HaYMHAETCS B MOMEHT
NPEAOCTaBIEHUS 10CTyIa K MaTepraiaM Kypca U He3aBUCUMO OT JaThl CTapTa Kypca.

2.15. Buasr Yeayr, [Iporpamma, a Takxke mH(GOpPMANKS O CTOMMOCTH YCIYT pa3MeliacTcs
Hcnonuutenem Ha Caiire. Takas uHpOpManus sBISETCS HEOTHEMJIEMOM YacTbhiO HACTOSIIErO
HoroBopa.

2.16. B cinyuyae HeBO3MOXHOCTH OKa3aHus Mcmomnutenem Yciayr B OrOBOPEHHBIH CpOK,
HcnonauTens 00s3aH yBEJOMUTHh 00 3TOM 3aKa3unKa M COIVIAcOBAaTh C HUM HOBBIE CPOKH OKa3aHHS
VYenyr. B caywae, ecnim  3aka3uuk 3abimaroBpeMeHHO He npenynpenun Mcmomnutens o
HEBO3MOXHOCTH sIBKM OOyuyaromierocsi Ha 3aHsITHE B COIVIACOBAHHOE BpEMs, 3aHSATHE CUMTAETCA

[IPOBEICHHBIM, JCHEKHBIE CPEACTBA 3a JAHHOE 3aHATHE HE BO3BPALLAIOTCS.
3. HOPAJOK INPEJOCTABJIEHUA YCIAYT



3.1. Tlocne omuarel Yemyr 3akazunky/OOyuaroniemycst npepoctasnsercss JlocTynm Ha
WnTepuer-muiatdopme, a Takxke npegocrasisercs JlocTyn K KaHaly (4ary) JeiCTBUTENbHBIN Ha BECh
NepuoJ] OKa3aHUs YCIyT, mpenycMoTpeHHbI TapudoM. McrnomHUTeNb MOIAECPKUBACT aKTyallbHYIO
uHopmaruio u YdeOHO-METOAMYEeCKHe Marepuansl Ha HHTepHeT-mmardopMe Ha BeCh IMEPHON
Hocrymna.

3.2. OxazaHue Ychayr OCYILIECTBISETCS MyTeM pa3MmenieHusi McrnoaHuTeneM B 3aKphITOM
pasnene Caiita (6o MutepHer-mardopme) YdueOHO-METOIUUECKUX MaTepUasioB W/MIHM 3a/laHUM
U 3aKa3uuKa, W/WIIA PAcCHUIKMA Ha SJIEKTPOHHYIO MOYTY (MM B MECCEHJDKEp), HAlpaBICHHBIX Ha
nepefady 3HaHMA W HaBBIKOB Mo mporpamme Kypca, cormacHo rpaduky, yCTaHOBIEHHOMY
HcnonxuTeneM, MUCbMEHHBIX W/MIU YCTHBIX OTBETOB Ha Bompockl 3akazuuka/OOyuaroiierocs, B
3aBucuMocTH OT BbIOpaHHoro Kypca m Tapuda, a Takke HMHOH HHPOPMAIMOHHOW MOJAEPIKKH
3akazunka/O0yqaronierocs mpu MPOXoKICHUN 00yJaroIIei MpOorpaMMBl.

3.3. Joctryn nHa HutepHer-matgopmy obecrieunBaercs VcnonHuTteneM mocie AKLenTa
OdepTrr 3aka3unukoMm.

3.4. Jloctyn k VYueOHO-METOAMUYECKUM Marepuaigam obecrneunBaercsi McnonHutenem
nocne Hadaima Kypca, a Taxke TOCIE TOMOJHUTEIHHOTO COTNIACOBAaHUS C 3aKa3uumKoM, ITyTeM
HanpasieHus Jloctyna k 3akpsiTomMy paszzaeny Caiita (u/unm noctyna k MHTepHer-muatgopme), Ha
ajzipec AIEKTPOHHOHN mouThl 3aka3umka/OO0ydaromierocs, ykazaHHblii uMm npu nokynke Kypca. Ecnu
npuobperenue Kypca mpowusonuio 3abmaroBpemeHHo (6onee, yeM 3a 3 JHS 10 Havajga IOTOKa
0o0ydeHwusi), To Ha TouTy 3akazunka/OOydaromierocsi Mocie OIUIaThl MOCTYIUT TOATBEP)KICHHE O
NPOXOXKJICHUM IUIaTeka, NaHHble o JlocTyme, a Takke HMH(OpMaIMs O IpymnrnoBoM dyare Oyaer
HaIpaBJieHa JOMOJHUTEIBLHO U HE MO3/IHee, 4YeM 3a | (0nMH) JeHb A0 Havasia 00ydIeHHs.

3.5. B 3akpwitom paznene Caiira nu6o Ha MHTepHeT-minardopMme Takke pa3MelaroTcs
[Iporpamma Kypca, nuadopmaiiys o MecTe ¥ BpEMEHHU MPOBEACHHS OOpaTHON CBSA3H (OMIIMOHAIBLHO, B
3aBucumoctu ot Tapuda u Kypca), oOHOBIIeHUs BU1€0-ypOKOB U MHBbIE HOBocTH Kypca.
Wudopmanus mo oTaenbHBIM HOBOCTSM Kypca MOXeT OBITh TakXKe JOTIONHUTENIFHO HalpaBlieHa Ha
aJipec NEKTPOHHON MOYTHI W/UIIN MECCEHDKEp 3aKa3unKa, yKa3aHHON MM IIPHU oIljare.

3.6.  3aka3zumk/OOydaromuiicss CaMOCTOSTENIbHO CJEAUT 3a BCEMHU OOHOBICHHUSIMH U
U3MEHeHUssMH  HH(popmanuu,  pasMemaemMoi B 3akpbiToM  pasgene  Caiira  (i1mbo
WuTepHer-muiatdopme) U Kacarolencs: okazaHusl YCIyr o HactosieMy Jlorosopy.

3.7. HcnonHuTenb OKa3blBaeT YCIyru Mo Hactosiemy JloroBopy B COOTBETCTBHU C
BBIOpaHHBIM 3aka3zunkoM Tapudom.

3.8.  Hcnonuurtenb obecreunBaeT pasMelleHHE YueOHO-METOAMYECKUX MaTepHalloB Ha
Nurepuer-mardpopme, B 06veme, ycranosneHHoM Kypcom u Tapudom. [Tocne 3aBeprenus nepuoaa
OKa3aHus Ycuyr, mpenycMmoTpenHoro Tapudowm, Mcnonnurens npeaocTapiseT O0OHYCHYIO YCIYTY JUIs
3akazunka/O0y4aromerocsi — JOMOJHUTEIBHBIN TOCTYN K Y4eOHO-METOMUYECKHM MarepuajaM Ha
CpOK, 0003HaueHHbIH Ha CaiiTe, mocae OKOHUAHUS OKa3aHUs YCIIYT.

3.9. Ucnonnutenb uMeET MNpaBO MPEIOCTaBUTh OOHYCHYIO YCIYTy JONOJHUTEIbHOIO
JocTtyna B ciiydae BBIMIOTHEHUS UHBIX YCIOBHH, yKa3aHHbIX Ha CaiiTe.

3.10. HcmomHWTENh UMEET MPABO NPEAOCTABUTH WHBIE OOHYCHBIE YCIIYTH: JIGKIIUU TOCTEBBIX
CIUKEPOB, TEKCTOBBIE MaTepuaia U Apyrue, o0o3HauyeHHbIe Ha HTepHEeT-mnardopme.

3.11. 3akazumk/OOydaromuiicss 00s3yeTCsi CBOCBPEMEHHO CaMOCTOATEIBHO  HM3ydaTh
pa3mernieHHbiil Ha UHTepHeT-Tu1athopme YueOHO-METOAMYECKHi MaTepual.

3.12.  VYcnyru cumtarorcs okazaHHeIMH Ha Kypce:

° B MOMEHT moiiyueHus 3aka3uukom/OOydaromumcst J0CTyna B JUYHBIA KaOMHET Ha
UHTEpHET-TUIaTGopMe C pa3MEIIeHHBIMH MaTepuaiaMd. YCiIyra 1O Bbljaue ceprudukara
npeaocTaBisercss O0OHycoM, B ciydae BBIMOJIHEHHS BCEX YCIIOBHM, yka3aHHbIX Ha Caiite nmubo Ha
WHTEpHET-TUIaThopme.

° B dYacTu OKa3aHus ycoyr Ha Kypce — B MOMEHT MOJy4YeHHUS
3akazurkom/O0yuaromumcs T0CTyIa B INYHBINA KAOMHET HAa HHTEPHET-IIaT(GopMe ¢ pa3MelleHHbBIMU
MarepuajamMi. B gacTu okazaHHs JOMOJHUTENBHBIX YCIYyT B paMKax Tapuda — B MOMEHT OKa3aHHs
COOTBETCTBYIOLICH yciayru (Hampumep, BeOuHap). B gactu npegocraBieHus: TEKCTOBBIX MaTepUasoB



(4eK-JIUCTOB, raiiIoB U APYTUX), B MOMEHT OIMYOJIMKOBaHUS Ha UHTepHET-Tu1aTdopme VcronHuTenem.
B wactu npoBenenus BeOMHapa (¢ Jr0ObIM mpencraButeneM VcmomHuTens) — B MOMEHT Hayaia
yKa3aHHOrO BeOMHapa Wiu BHJEOKOH(epeHInu. B wacTtu mpenocraBieHHs JOCTyna K 4aTry JHUOO
KaHaJy — B MOMEHT OTIPaBKH CChUIKH VcronHuTenem.

° B yactu npoBeneHus BeOnHapa — B MOMEHT Havyaa BeOuHapa.

° B wactu npenocraBienus 60HYCHOTO A0CTyma - B 23:59 mocienHero aHs, yKa3aHHOTO
na Caiite.

° B wactu mpoBepku 3a7aHMii MW OKa3aHHs YCIyTr MO OOpaTHOW CBSI3M B paMKax Kypca

YCIIYyTH CUMTAIOTCSI OKa3aHHBIMU VcmonHuTeneM W NMPUHATHIMU 3aKa3uMKOM B MOMEHT UCTEUCHUS
CpoKa Juis HarpasiieHus 3akazunkom/O0yJaromuMcs 3a1aHus Ha IPOBEPKY.

3.13. Otka3 ot momydeHusi YCIyr Wiu mepeBon Ha apyrod Tapud wmm Oymynuii Tapud
HcnonHuTens, Iponu3BOAATCA 10 3asBICHUIO 3aKa3uMKa B 3JIEKTPOHHOM BH/JIE HA AJIEKTPOHHYIO MTOUTY
WcnomuuTens. B 3asBIICHUU 00si3aTeNnbHO  JIOJMKHBI ~ OBITh ~ yKa3aHbl:  JaHHbBIE
3akazumnka/O0yyaromerocs, MpuYMHa 0TKa3a OT YCIIYT, CIIOCO0 CBS3H.

3.14. VYcnyrm B pamkax Hactosmero JloroBopa OKa3bIBalOTCA B COOTBETCTBUM C
®enepanbHbIM 3ak0OHOM 0T 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit deneparum.

3.15. bonycnHas (nmomapounas) ycinyra «[IpoBepka gomamHux 3amaHuii», «JlocTym B 4ary,
«Joctyn B kanamy», «/loctyn B KOMbIOHUTHY, «Research-kanam» — npaBo 3aka3uuka/O0yyaromerocs
oOpamatecsi k Mcmomnurento mno Bompocam Kypca wW/unM JONOTHUTENBHO —OTCIEKHUBATH
uHpopManuio (ONIMOHAIBHO B 3aBUCUMOCTH oT Tapuda). JanHas ycioyra oOKa3bIBaeTCs
HcnonuuteneM OecryiaTHO UM HE BIMSAET Ha OOMMIA 0O0BEM OKa3aHHBIX, MPUHATBHIX M OIUIAYEHHBIX
YCIIYT 10 HacTosmel odepTe.

3.16. bonycHas (momapounas) yciyra «JIekmus rocTreBoro chukepa» (mqo0oro u3
NpeNIOKEHHBIX VcnoiaHuTeneM, B TOM 4HCie IPOBeAcHHE BeOMHAPOB) — HAJTMYUE JTOTIOIHUTEIBHBIX
JIEKUUH TOCTEBBIX CIMKEPOB (OHOTO UM HECKOJIBKUX), CBSI3aHHBIX C nporpammoit Kypca no cmbiciy,
HO HE BIMAIONIAs HA CTOMMOCTb OKazaHusi Yciuyr. B ciywae, ecnu 3akazunk/OOyuaromuiicss He
MPUCYTCTBYET Ha TaKUX JICKIHUSAX WU JHOOBIM JIPYrUM 00pa3oM YKJIOHSETCS OT MOJyYEeHUS YCIYyTH,
HcnonHuTenp HE HECET OTBETCTBEHHOCTH 3a HEOKa3zaHUE (HEHaJUIeKallee OKa3aHUE) YCIyr IIO
HACTOSIIEMY J0TOBOpY, a YCIyra CYUTAeTCsl OKa3aHHOM HaIIeKaluM 00pa3oM.

3.17. bonycnas (nmomapounas) yciyra «Yar Bakancuit», «Ilym xpeatopoB», «Ilomyuenue
nuchbMa» — npaso 3akazunka/OO0yuaronierocs mnojrydyarb HH(pOpMalrio, HECBA3aHHYIO C MOJYyYEeHUEM
00pa3oBaTeIbHbIX YCIyT, (OMIMOHANIBHO B 3aBUCUMOCTH OT Tapuda). JlanHas yciayra okasbIBaeTcs
HcnonxuteneMm OecrylaTHO UM HE BIMSAET Ha OOMMIA 0OBbEM OKa3aHHBIX, MPUHATBHIX M OIUIAYEHHBIX
YCIIYT 10 HacToslIel odepre.

3.18. bonycnas (momapouHasi) yciyra «OddnaitH-BOPKIIIO» — paBo
3aka3unka/O0yyaromerocsi yuacTBOBaTb B MEPONPUATHH (OMIIMOHAIBHO B 3aBUCUMOCTH OT Tapuda).
Jannas ycmyra okaseiBaeTcsi McronmHuTteneM OecruiaTHO U HE BIMSIET HA oONIuii 00beM OKa3aHHBIX,
NPUHATHIX U OIUIAYEHHBIX YCIYT 0 HacTosel opepre. B cinydae, ecnu 3akazunk/OO0yyaronuiics He
MPUCYTCTBYET HA MEPONPHUATHH WU JIOOBIM JAPYTUM 00pa3oM YKJIOHSETCS OT MOIy4YeHHs YCIYyTH,
HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HEOKa3aHUE (HEHAJUIeKallee OKa3aHUE) YCIyr IO
HACTOSIIIEMY J0TOBOpY, a YCIyra CYUTAeTCsl OKa3aHHOM HalIeKaluM 00pa3oM.

3.19. JIna nepeBoma Ha napyrod Tapu¢ nHeoOxoaumo cBszatbest ¢ McnomHuTenem 1o
AIIEKTPOHHOM nouTe McnonHuTens U cortacoBarh AeTanu. Bonpoc o Bo3Bpare pa3HUIbI B CTOUMOCTH
Tapuda wu Kypca, a Taxxke o omiare pemaercst B KaKI0M Cilydae UHIAUBHYaIbHO, IPUHUMAs BO
BHHUMaHUE OOCTOSATENIbCTBA CUTYAllUU U MEPY OKa3aHUs yCIyru Ha ycMoTpeHue Mcnonuurens.

3.20. CropoHBI NPUILIN K COIIAIIEHUIO 00 OTCYTCTBUM HEOOXOIMMOCTHU MOANMCAHUS aKTa
npueMa-nepesadyu oka3aHHbIX yciayr. OTCyTCTBHE MPETEH3UM CO CTOPOHBI 3aKa3unKa, HalpaBICHHBIX
B NHMCbMEHHOM (opme B azapec HMcrmonHurtens, B TeUeHHE TpeX KaJCHAAPHBIX IHEW C JaThl
3aBEpUICHMsS] OKA3aHUS KaKIOW KOHKPETHOM YCIyrH CUMTAETCsl MOATBEPKIACHHEM (akTa MOJHOU U
0€30roBOpPOYHOM MPUEMKH TI0 KaYECTBY U 00bEMY YCIIYT.

3.21. VYcmyru mo obydenuto Ha Kypce oka3bIBaloTCsl B COOTBETCTBHH C ONTMCAHUEM YPOKOB U
JIOTIOJTHUTEBHBIX MaTepUasoB, pa3MelieHHbIM Ha Calite u/unu Ha MHTepHeT-mnardopme.



3.22. Hcnonuutenb BbAaeT ceprudurar 3axa3zuuky/OOydaromieMmycsi, KOTOPbI HOCHUT
MH(POPMALIMOHHBIA XapakTep W HE MOXKET CUMUTATbCs JOKYMEHTOM 00 00pa3oBaHUU WJIM WHBIM
JIOKYMEHTOM, KOTOPBIH yCTaHABIMBACT CTAHAAPT MU Pa3psil.

3.23. VYcunyru 1o HactosimeMmy  JloroBopy OTrpaHUYEHBI IIPEIOCTaBICHUEM
3aka3uuky/OO0y4aroniemMycsi nHGOpMaLny, Nepeaayy 3HaHU| U oIlbITa aBropa nporpammsl Kypea no
BONpPOCAM TIONyYEHHUS HaBBIKOB 1o mporpamme Kypca, paGorel mo cneumansHocTH Kypca u
(GopMHPOBAHUEM HABBIKOB JUISl UX CAMOCTOSITEIBHOTO UCIIOIb30BaHUS 3aKa3unKOM.

3.24. Bce Marepuanbsl HOCAT HH(POPMALIMOHHBIN XapaKkTep, TO €CTh VICTIOTHUTENb HE MOXKET
JlaBaTh KaKUX-TMOO TapaHTHil 3a JAcucTBUsA 3aka3umka/OOydaromierocsi BKJIOYas, HO He
OrPaHUYMBASICh: KOHCYJIBTUPOBAHMSA, MApKETHHIA, 32 yBEJIHMYEHHE N0XOJa U MOITY4YEeHHUs NPUObLIH,
MIOUCKA KJIMEHTOB, TPYAOyCTPOMCTBA, a TaK)Ke HCIOJIb30BaHUS YKa3aHHBIX YCIYI, CBSI3aHHBIX C
nporpammoii Kypca, eciu nocneiHuil neitTaeTcsi IpUMEHAThH MOIY4YEeHHY0 HH(POPMAIIUIO.

3.25. VYcnyrm mo HacrosimieMy JloroBopy CuMTaroTCsi OKa3aHHBIMH C HAJJIEKaIUM
KaueCTBOM U B CPOK, a TaKX€ NPUHATHIMU 3aKa34MKOM, €CJIM B Te4eHHE 3 (TpeX) KaJleHIapHbIX AHEH
M0 MUCTEUYECHUIO CPOKa, yYKazaHHOro B M. 3.12 Hacrtosimero JloroBopa s COOTBETCTBYIOIIEH YCIIYTH,
3aKka3yuK HE 3asBUJ MOTHBHPOBAHHOTO BO3PaKEHHsS Ha KaueCTBO M O0BEM TAaKUX YCIYT IyTeM
OTMPABKH COOTBETCTBYIOIIETO OOpaieHus 1o aapecy: video@th32nd.com

3.26. IlpenocraBnsemble 3akazynky/OOydaromieMycst pe3yibTaTbl HMHTEIJICKTyalbHOU
JeSATEIbHOCTH B Tpolecce oOydeHus B IU(poBOH (opme BMNOCIEACTBUU MOTYT HUCIOIb30BATHCS
3akazunkom/OOydaromumcst Ui JTUYHOW  JESATEbHOCTH 03 BO3MOXKHOCTH  HCIIOJIb30BaHUS
PE3YJIbTaTOB MHTEJUIEKTYaJIbHOM AEATENbHOCTH B KOMMEPYECKUX ILENSAX WM MyTeM OeCIUIaTHOIO
pactipocTpaHeHus. 3aka3zuuky/OOyvaromemMycs paspemaercs Ha IpaBax HEHCKIIOUUTEIbHOM
JUIIEH3MM UCIOJIb30BaTh IMOJIY4YEHHblE (CKayaHHble Ha LU(PPOBBIE HOCHUTENIM) PE3YJIbTAThI
MHTEJUICKTYalbHOM JeATeNbHOCTU. Paspelmaercs UCIONBb30BaHHE MaTEpHANIOB  CIEAYIOLIMMU
cnoco0amMu: CKauyMBaHME Ha ULU(PPOBBIE HOCHUTENM, XpaHEHHUE, pacneuarbiBaHue. Paspemaercs
UTUPOBAaHUE BUICO3AMKICEH, ayIHO3aMMCEH YPOKOB C yKazaHHEeM Ha uMs McrnonHuTens, B TOM 4ucie
B aKKayHTax, caliTaX, MECCEH/DKEPAX, COLIUAJIbHBIX CETAX, UHTEPHETE.

3.27. Jna nybnukaumum —McnonHureneM — OT3bIBOB  3aka3umka/OOyuatomierocs 00
VcnionHuTene U OKa3bIBAEMbIX UM YCIyrax, 3aka3uuk IpeoCTaBiIseT coracue Ha 0OHapoJ0BaHUE U
JaJIbHElIIee MCIOIb30BaHUE BKJIIOYAs, HO HE OrPAHMYMBASACH HA JOBEICHUE NPOMU3BEICHHS 10
BCEOOIIEro CBEICHMs, IyONUYHBIA IOKAa3 MPOU3BEJCHMs, TEKCTOBOIO COJEP’KaHMs OT3bIBOB,
n3o0paxkenus 3akazunka/OOyuaronierocs B GoTomarepuanax, a Takke 3a)MKCUPOBAHHBIX B JIIOOBIX
WHBIX OO0BeKkTax pabor 3akazunmka/OOydaromierocs B IEIAX pa3MenieHusi paboT Ha cairax
VcnonuuTens, B MHPOPMAIIMOHHBIX U PEKJIAMHBIX MaTepraniax VICOIHUTENS U TI0OBIX WHBIX LIENSX,
CBSI3aHHBIX C  JCATEIBHOCTHIO VcromHWTENsT W HE NPOTHBOPEYANIMX  JICHCTBYIOIIEMY
3akoHOnarenbcTBy. Cornacue JAEWCTBYeT C JaThl 3akiloueHus Hacrosmero JloroBopa 0e3
OTPaHUYCHUS TI0 TEPPUTOPHH UCTIONH30BAHMS.

3.28. 3ampemaercs mro6as mnepepabOTKa MpOrpamMM, YpPOKOB, BHIEO03alUCEH YPOKOB,
aynuo3arnuceit Kypca, a Taxke ero gactei, J0CTyl K KOTOPBIM MOy4rT 3aka3zunk/O0ydaroniuiics Ha
MHTEpHET-IuIaTGopMe B IMPOLECCe MONyYeHHs! IMIATHBIX OHJIAHH-yCIYyT MO HACTOAIIEMY JIOTOBODY,
pe3yJIbTaTOB WHTEIUICKTYyadbHON JEATEIIbHOCTH, B YaCTHOCTH, TEpPEBOJ HAa HMHOCTPAHHBIN S3BIK,
nepepaboTka B mporpammy Uit OBM, a Taike ApyruM CHocoOOM CO3/1aHHE HOBBIX PE3YNbTaToB
MHTEJUICKTYaIbHOM esTeThHOCTH Ha ocHOBe Kypca, 6e3 crieruansHoro paspemeHus VicnoaHuTes.

3.29. 3anpemaercs mepenaya TPETbUM JIHMIIAM Iapojiel, JOTMHOB OT JIMYHOTO KaOHHeTa
UHTEpHET-TUIaTGOopMbl VcTiomTHUTENS, a TaK)Ke CaMOCTOSTENIbHOE NOO0ABICHUE TPETHHX JIMIl B YATHI,
KaHaJIbl, @ TAK)KE B 3aKpbIThIe pa3zeibl Caiira 6e3 crenuanbHOro paspemenus VicnoaHuTens.

3.30. B cimywae mnpuobOpereHus 3akazuyukoM yciuyr VCMOmHUTENsS ¢ HCHOIb30BaHUEM
3aeMHBIX CpeACTB (OaHKOBCKas paccpouka), VcmomHuTeneM mpenocTaBisieTcss CKUIKa OT 0a30BOM
CTOMMOCTH YCITyT Ha pa3Mep MPOLEHTOB 10 KPEIUTHOMY JIOTOBODY.

3.31. Tlopsanok Bepudukanum 3akazyuka.
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° Bepuduxanus ocymecTBiaseTcsi B HECKOJIBKO MOCIIEA0BATEIbHBIX 3TANOB, KaXKIBIN 13
KOTOPBIX, CIEQys 3a MPeablIyLIUM, IPU3BaH JOCTOBEPHO MICHTU(UIMPOBATH JIULO KaK 3aKa3yMKa,
akentoBasmero Odepry u U3bIBUBIIETO KEJTAHUE OTYIUTh YCIYTH.

° JIuno, *xemnaroliee NOJAy4YUTh YCIYTH, 3aloyHsAeT ¢opMy I MoJadyM 3asiBKH, IOUTY,
uMsi, Homep TenedoHa. 3armoJHeHne TaHHOH (HOPMBI MOXKET OBITh OCYIIECTBICHO WHAWBUIYATbHBIM
IpeAnpUHUMATEIEM, a TAKXKE MPEICTaBUTEIEM IOPUINYECKOTO JIULIA.

° [Tocne 3anonHeHus Bcex MOJEH /U MOAauu 3asBKH, YKa3aHHBIX HACTOSIILEM ITyHKTE,
JIMIIO, JKEJIaroIee MOMYYUTh YCIIYTH, MOATBEPIKIACT NPABUIBHOCTD U IOCTOBEPHOCTD YKAa3aHHBIX UM
JAHHBIX M BBIPAKACT JKEJIaHME MOJaTh 3asBKY IIyTe€M aKTHUBALMM IOJIs TAKOTO THIA Kak «/laneey wnn
MHOTO, aHAJIOTHYHOTO €My M0 (PYyHKIMOHATBHOMY Ha3zHaueHH0. OIHOBPEMEHHO JIUIIO MPOCTABISET
3HaK «V» HarpoTus rpad.

° [Tocne akTBaIMK MO TAKOTO THIIA Kak «Jlameey, Wiim MHOTO, aHAJIOTHYHOTO eMY T10
(bYyHKLIHOHATBHOMY Ha3HAYCHHUIO, 3asBKa aBTOMaTHYECKU dopmupyetcs B
MH(POPMAITMOHHO-CIIPAaBOYHOM cucTeme VcnomHuTeNs.

° OnHOBPEMEHHO C AJITOPUTMOM, MPEIYCMOTPEHHBIM HacTosmuM paszaesnom Odeprsl,
Ha aJipec 3JIEKTPOHHOM MOUTHI, YKa3aHHOIO B KayeCTBE KOHTAKTHOTO IIPU I0oJaye 3asBKHU, C agpeca
ANEKTPOHHON MOYTHl VICHOMHUTENS HAMpaBisSeTCs JIEKTPOHHOE MHCbMO CO CCHUIKOW Ha MOPSIAOK
OIJIaThl CTOUMOCTH.

° Jlumo, monmy4yWBIIEE ~ BIEKTPOHHOE  THCBbMO, TpexycMmorpeHHoe  Odeproid,
ocymectnisier omnary (BHocuT Croumocts Kypca). Ilocne ocyuiecTBieHus OIuiaThl Ha yKa3aHHYIO
AIIEKTPOHHYIO TOYTYy 3aKa3uuKa IMOCTyNaeT MUChbMO-TIONTBEPKICHHE.

° C MoMeHTa 3aroJTHeHUs JAHHBIX B 3asiBKE U COBEPILEHUS IEHCTBUH , TUIIO CUMTACTCS
BepuduimpoBanHbM VconHuTEeIeM Kak 3aKa3uuK, MPH 3TOM 3aKa3dWK HCXOJUT W3 MOHUMaHHS
TOrO, 4YTO TOKa CYyIEOHBIM aKTOM, BCTYNHBIIEM B 3aKOHHYIO CHJIY, HE YCTAHOBJIEHO HHOE,
MOCIIEIOBATEIIEHOCTD TPOXOXK/ICHUSI TaKUM JIMIIOM BCEX OJTaloB Bepu(UKAlMK, B TOM YHCIE
3allOJJHEHUE JIMIIOM 3asBKM Ha CalTe, BHECEHUS CTOUMOCTH (IOJHOM WJIM YacTUYHOM),
MPEAYCMOTPEHHOTO HAacTOSmMM pasaenoM OdeprTol, SBISETCS TOCTATOYHBIM MOATBEPIKICHHEM
JEMCTBUTENIBHOCTH BOJIM TAaKOro Jimna Ha akuent OdgepTsl, ero MOJIHOMOYHi, JeecrnocoOOHOCTH U
NPaBOCIIOCOOHOCTH,  JEHCTBUTEIFHOCTH  HMICHTU()MKAIMOHHBIX  JAaHHBIX, YyKAa3aHHBIX TIpU
Bepudukanuu u akuente Opeprsl.

3.32. AHoHMMHBIE 3ampochl K VCHoaHUTEN0 ¢ NpeIoKeHueM O MPEeIOCTaBICHUU YCIyT
1100 MHBIMU TpeOOBaHUSAMHU He 00pabaThIBAIOTCA.

3.33. IlpenmocraBneHueM aapeca dSJIEKTPOHHOW TMOYTHl W/WIM HOMepa TenedoHa
3aka3unk/O0yyaromuncs MOATBEPKIAET CBOE COIIacue Ha OOMEH AJIEKTPOHHOM KOpPECTIOH ICHIIMEN
yepe3 OTKpbIThIe KaHaibl cBsA3H (MHTEpHET, (akc, MECCEHIKEPbI, UHBIE).

4. YCJ0BUA, NOPAJOK 3AKIIOYEHUSA T1OT'OBOPA

4.1. VcnonHurenb OKa3bIBaeT yciyru 3aka3uuky/OOydarolmieMycsi TOJNBKO  IpU
BBINOJIHEHUHM CIIEAYIOUINX YCIOBUIL:

e JlesrenbHOCTh 3aka3zumka/OO0yuaromerocsi HE HapymaeT 3aKoHoAarenbcTBa P,
MpaBUJI JEJI0OBOTO 000POTa, OOIIMX HOPM MOPAIH U HPAaBCTBEHHOCTH.

e 3aka3unk/OOyuvaromuiicss  BiajeeT  HaBbIKAMH  pabOTBl C  COBPEMEHHBIMU
MH(POPMALIMOHHBIMU TEXHOJIOTHUSIMH, IMEET BO3MOXHOCTH MOJIH30BaHUS B TEUCHUE CPOKA TOTYICHUS
VYenyru  KOMIBIOTEpOM  (HOYTOYKOM) C BEpCHEH OINepalMoHHON CHUCTeMbI, JUO0 MOOWIBHBIM
(TOpTaTUBHBIM) YCTPOHCTBOM, COOTBETCTBYIOIIUM IPOTPaMMHBIM OOECII€YCHHEM, a TaKxke
MOCTOSIHHBIM JIOCTYIIOM K ceTH «MHTepHeT», M03BOAIOUIMMY NOoTy4aTh Yeiyru McnomHuresns.

® 3aKa3uyMK IOJHOCTHIO HECET OTBETCTBEHHOCTh 3a IMPABHIBHOCTH M JIOCTOBEPHOCTH
yKa3aHHbIX UM VICTIOJTHUTEII0 KOHTAKTHBIX JJAHHBIX, IOCKOJIBKY IO YKa3aHHBIM KOHTaKTHBIM JJAHHBIM
OyAeT Mpou3BOAUTHCS 0OMEH nH(popMaIueil B paMKax OKa3aHHsl yCIyTH/yCIyT.

4.2.  3akmouenue Hacrosuero JloroBopa (akuent oepTsl) OCyIIECTBISETCS B CIEAYIOIEM
HOpSIZIKE:



e 3akazumk Ha Caiite BBIOMpaeT yciyry (ycllyru), Janee B CHelMajbHBIX Tpadax
3allOJHSIET 3asBKy, IZ€ BBOAMUT CBOE IIOJHOE MMs, aJpec HIEKTPOHHOH IOYTHl WM JaHHBIE
OOyyarorerocsi, ”HbIe HEOOXOMMBIE TaHHBIE U (TI0 HEOOXOAMMOCTH) OTBEYAET HA BOIPOCHL.

e  [locne 3anonHeHus 3asBku Ha Caiite 3aka3uuk MEPEBOJUTCS HA CTPAHMILY OILIATHI
VYenyru, tae, cnenys ykazanusM CaiiTa W IUIaT€XKHOM CHCTEMBbI, COBEpIIAET OE3HATUYHYIO OIUIATY
BbIOpaHHOM UM YCiyTH.

e Ormiara 3akazuukoM Yciayr McnonHuTenss o3HayaeT W MOJATBEPKIACT, YTO 3aKa3uHK
O3HAKOMMWJICSI C YCIOBHSIMH HACTOAIIEH IMyOIMYHON O(QepThl M TOJHOCThIO M 0€30rOBOPOYHO
INPUHUMAET UX.

4.3. HcnomHuTens BIpaBe OTKa3aTh 3aka3uuky/OOydaromemMycsi B OKa3zaHHM YCIYT'H Ha
T000M JTare ee oka3zaHus B cOOTBETCTBHH C M. 2 cT. 782 'K P®, Bo3BpaTuB paHee BHECEHHBIC
3aka3uMKOM JCHEXKHble cpelacTBa. B cioyuae mnpekpaiieHus okazaHus Yciayru McenonHutenem
3aka3uuk 00s3yeTcsl NPeAoCTaBUTh HEOOXOIUMBIE Ul BO3BpaTa JAEHEKHBIX CPEJICTB JaHHBIE B CPOK
HE TO3qHee Tpex padouymx AHEW C JarThl HAMpaBJICHUS COOTBETCTBYIOLIETO 3alpoca IO ajpecy
ANIEKTPOHHOH MOUTHI, YKa3aHHOMY B 3asiBKeE.

4.4. Heo0xomumylo JONOJHHUTENbHYI0 HH(POPMAIMIO IO BOMPOCAM OKa3aHHs YCIyT
3akazunk/O0yJaronuiicss MOKET y3HaTh, OCTaBUB 3asBKy uepe3 CailT.

5. CPOKH OKA3AHUA YCIYT U ITIOPAAOK UX ITEPEHOCA

5.1.  Cpoxk okazanusa VYciayr no Hacrosimiemy JloroBopy ykaseiBaercsi Ha Caiite B
COOTBETCTBYIOIMX Ycmyre U Tapudax. AnuTensHOCTh YCIyry 3aBUCUT OT BBIOPAHHOTO 3aKa3unkoM
Tapuda.

5.2. TIpadux u comepxkanume OOpaszoBarenbHON mHporpamMmbl pasmeniaiorcs Ha Caiite B
OMHMCAaHWU COOTBEeTCTByomero Tapuda w/mim B 3akpbiToM pasmaene Caiita w/wim  Ha
MHTEPHET-IUIaTPOPMBI.

5.3. Ilo pemenuto McnomHurtenss 1 MMCbMEHHOM 3ampoce 3aKazurKa, OTIPaBICHHOMY Ha
azpec aneKTpoHHOU mouThl: video@th32nd.com Ha oTaenbHBIX nporpammax oOydenus (Tapudax),
CPOKH MOTYT OBITh yBEJIHMYECHBI Ha BpeMsi, HeoOxomumoe s dpdextuBHOro nmpoxoxaeHus Kypca
3akazunkom/OO0ydaromumcsi, ecid OOUIMii YpOBEHb IMOATOTOBKM M YCIEBAEMOCTb IOCIEIHEro He
MO3BOJISIFOT OCYIECTBUTH OOyU€HHE B YKa3aHHbIE B HacTosALIEM JloroBope CpoKH.

54. OOparHas cBsi3b B BHJE BeOMHapoB (pa30opoB) (BuUICOKOH(pEpeHIui, I1bo
ayIMOKOH(EPEHIIHii) B COOTBETCTBUH ¢ IIporpammoit Kypca npoBonutces MicoaHUTENEM HIIHA JTUIIOM,
UM YIOJHOMOYEHHBIM. MCTIONHUTENs OCTaBIsAET 32 COOOM MPaBO M3MEHATH JICHb U ATy MPOBEACHHS
BeOMHapa (unu pazdopa). Ha meprosa npa3qHUYHBIX M HEpAOOUYUX JTHEH MEPUOTUIHOCTH IPOBEICHUS
BEOMHAPOB KOPPEKTUPYETCs, TeKylas oOpaTHas CBSI3b MOXET OBbITh TEepeHeceHa Ha Onvkailiime
pabouue aHH.

5.5.  OOpartHas cBS3b B BHJE TEKCTOBBIX U TOJIOCOBBIX COOOIIEHUI B COOTBETCTBHU C
nporpammoii Kypca mnpoBomutcs Mcnonnutenem B TeueHHE AIUTENbHOCTH yciayr Tapuda mno
pabounm gasm ¢ 10:00 mo 21:00 (GMTH3) He pexe 3 pa3 B HEJEIO.

5.6. Ha BeimosnHeHnue nomamHux 3agaHuil 3akazunky/OOyyaroniemMmycs MperocTaBiseTcs
Cpok He Ooinee cpoka aiauTenbHOCTH Kypca, ¢ MOMEHTa MojyuyeHHs AOCTyNa K COOTBETCTBYIOIIEMY
YPOKY, €Clli MHbIE CPOKH HE YCTAHOBJIEHBI JJI1 KOHKPETHOro ypoka. Ilo ncreueHnio ykazaHHOTO B
HACTOSIIEM IIyHKTE CPOKa, OTYETHI 110 AOMAIIHUM 33aJaHUSM HE NPUHUMAIOTCSA U HE NPOBEPSIOTCA
Hcnonaurenem.

5.7. IlpoBepka JomalIHero 3afaHus ocyuiecTsisiercss VcnomHutenem B pabouue IHU B
TeueHrue 48 (copoka BOCbMH) YacOB C MOMEHTa MOJy4yeHHs! oTdera 3akazuuka/OOyuatomierocs. B
cirydae, eciu 3akazuuk/OOyydaronuiics nepenaeT oT4eT o AOMAITHEMY 3a/1aHUI0 B HepaOo4Hii J1eHb,
To Mcnonuurens npuHUMaeT B pabOTy yKa3aHHBIA OTYET B MEPBBIM pabouuil AeHb, CIEAYIOMHUN 3a
HepabouuM. Pe3ynbrar mpoBepkH BbIpaxkaercs VIcmoigHWTENeM MUCBMEHHO B COOTBETCTBYIOLIEM
ypoke JM00 TOJ0COBBIMH COOOLICHUSIMH, Ha MHTEpHET-IUIaTopMe, UM B YaTe Ha OINpPENEICHHOM
UHTEpHeT-pecypce, TuO0 Ha BeOMHape Ha OINpENeJIeHHOM WHTepHeT-pecypce. Ha BHeceHue
n3MeHeHu# 3akazunkom/OO0ydaromuMes 1Mo 3amedanusM Mcmomuurenst mpemocTtapisiercs 2 (1Ba)
KaJeHJJapHBIX JTHS.
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5.8.  3akazumkx/OOydaromuiics 00s3aH C TMOJHOH OTBETCTBEHHOCTHIO MOJATOTOBUTHCS K
00y4eHHI0, IPUHATH U YYeCTh BCe TaHHbIe VcTomHuTEeIeM peKOMEeH ANy B TIpotiecce 00ydIeHusl.

5.9. 3aka3zuvK BIpaBe OOpaTUTHCS K VICOTHUTEN0 ¢ MHUCHbMEHHBIM 3asBICHHUEM Ha
ANMEeKTpOHHYI0 TouTy: video@th32nd.com o mepeHoce CPOKOB OKa3aHUsl OIIAY€HHBIX YCIYT IO
HACTOSIIEMY JIOTOBOpY He Oonee 3 (Tpex) pa3, ¢ MPUIOKEHHEM JOKYMEHTOB, MOATBEPKAAIOLINX
HEBO3MO)KHOCTD TIOJTyY€HHS YCIYT B COOTBETCTBYIOIIEM ITOTOKE OOyUSHHS: CIIPABKH O HAXOXK/ICHUH B
CTalliOHape, O CTUXUHHBIX OEICTBUSAX, a TaKKe HHBIX COOBITHH, IENalluX HEBO3MOXKXHBIM
MOJTy4YeHHE 3aKa3qMKOM yCIYT, IPEAYCMOTPEHHBIX HACTOSIIIAM JIOTOBOPOM.

5.10.  HcnonmHuTenb BIIpaBe, HO HE 00s3aH YIOBIETBOPUTH yKa3zaHHOE oOpallleHue Npu
HAJIMYAH B COBOKYITHOCTH CIICAYIOIINX YCITOBHIA:

- 3aka3uuk oOpaTHIICS B CpPOK He mosfaHee, yeM uepe3 7 (CeMu) KalleHAapHBIX THEH mocie
JIaThl HaJaJia COOTBETCTBYIOIIEro oToka Kypca;

- TpeICTaBICHHbIE 3aKa3uMKOM JOKYMEHTHI MOJITBEPKIAIOT HEBO3MOXKHOCTH MONyYEHUs
YCIIYT B COOTBETCTBYIOIIIEM ITOTOKE OOyUCHHS;

- MMeeTCs peanbHas BO3MOXKHOCTh BKIIOUHTH 3akazunka/OO0ydaromierocs B CIETYHOIIUN
notok Kypca.

B cnyudae obpamienus 3aka3unka ¢ YKa3aHHBIM 3asBICHHUEM IO MCTCUCHHH yCTAHOBJICHHOTO
HACTOSIIIIUM TIYHKTOM CpOKa, VIcromHHWTENnh BIpaBe YAOBICTBOPUTH 3asBICHUE IIPH YCIOBUHU
JIOTIOJTHUTEIBHOM oruiaThl 3akazuukoM eie 50% ot croumoctu npuodpereHHoro Kypca.

5.11. B cnyuae obpamenusi 3aka3urKa ¢ YKa3aHHBIM 3asBJICHUEM, KOT/Ia OIjlaTa CTOMMOCTH
YCIIYT [0 HACTOALIEMY JOTOBOPY Oblila OCYIIECTBIEHA B PACCPOUKY M OCTABIIASACSA YaCTh CTOMMOCTH
Ha MOMEHT OOpallIeHHus C 3asBJICHUEM O IepeHoce oOydeHus He mepeuunciieHa Mcmomnurento, npu
YAOBJIETBOPEHUH MOCJIETHUM YKa3aHHOTO OOpamieHus 3aKa3uuK BIpPaBe MEPEYUCIUTH OCTAIbHYIO
9acTh CTOMMOCTH HEMOCPEICTBEHHO Iepe]] HadyaloM 00ydeHHUs] B HOBOM TOTOKe, HO 1o neHe Kypca,
YCTaHOBJICHHOM Il COOTBETCTBYIOLIETO OTOKA, B KOTOPBIA NEPEHOCUTCS yHacTue 3aKkazuMKa.

6. TIIPABA U OBA3AHHOCTHU 3AKA3ZUUKA

6.1.  3aka3zunx/OOyuyaromuiics Brpase:

° omartuTh ycayru Mcnonnutens B pa3Mepe, npenycMoTpeHHOM Tapudom He no3aHee,
YeM 3a CyTKH JI0 Hauaja OKa3aHHs YCIYT, B COOTBETCTBHUH ¢ BbIOpaHHBIM Tapudom;

° BbIOpaTh HEOOXOAMMBIM €My BapHaHT OKa3aHUs YCIyT B COOTBETCTBUU ¢ Tapudom,
yKa3zaHHbIM Ha Caiite;

° TpeboBath oT Mcnomuurens obecneuenus Jloctynma k Ycmyram mociie HMpOBEICHHS
OILIIaThI;

° TpeOOBaTh HAJIEKAIIETO U CBOEBPEMEHHOI0 OKazaHus Yciyr McnonauTenem;

° oOpamarecsi K VcHonHMTEN0 MO BOMpPOCAaM, CBS3aHHBIM C OKa3aHUEM YCIyr |
noyry4arh uHpopmaiuo 06 Yemyrax no moure: video@th32nd.com;

° nojiy4ars uH(popMalmio 00 OIEHKE CBOMX 3HAHWM, YMEHUH M HABBIKOB, & TAKXe O

KPUTEPUAX ITOM OLCHKU B COOTBETCTBYIOIIMX I'PYNIOBBIX 4aTax lcmosHuTeNns B MecceHmkepax, a
TaKXKe MMOCPEACTBOM UHTEPHET-TIAT(QOPMBI,

° UTUPOBaTh B JUYHBIX M MPO(ECCHOHANBHBIX MEIIX OOyYaroliue MPOrpaMMBl,
y4eOHO-MeToanyeckue marepuaisl Kypcea;

® II0JIB30BaThCA y‘-ICGHO-MGTOI[I/I‘-ICCKI/IMI/I MatcpuajiaMu B COOTBCTCTBUU C YCJIOBUSIMU
HoroBopa.

6.2.  3aka3zuuk/OOyuaronuiics o0s3aH:

6.2.1. CamocTosTenpbHO 00€CreYnBaTh TEXHUYECKYI0 BO3MOXXHOCTH TOJYYCHHS YCIIyT
Hcnonuurens co cBOel CTOPOHBI, @ UMEHHO:

° Ha/JIeKAIIUNi J1OCTyll B MHTepHeT. VcnojaHuTenb HE HECEeT OTBETCTBEHHOCTH 32
KaueCTBO HWHTEPHET-COCAMHEHUs. 3aka3unk/OOydaronuiics MODKeH YBeIOMUThH VcrmomHuTeNst o
BO3MOXKHBIX NPOOJIEMax B KaueCTBE MHTEPHET-COEAMHEHHs IPU MPOBEICHUH 3aHATHH, €CIIU TaKOBbIE
npexycMoTpensl Tapudom, B cirydae uX BOSHUKHOBEHHUS,

° HaJINYMe HOYyTOyKa W/WiIM cMapTOHa, U/WIH CTAIIMOHAPHOTO KOMITBIOTEPA;
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° HaJIMYHME MPOTPAMMHOTO O0ECIIeYeHus, COBMECTHMOTO C Iepenayeil nHpopmauu ot
HcnomHuTens u Apyrux He0OXOUMBIX TEXHUUYECKUX CPEJICTB;

° COXpaHEHHUE JIOTWHA U [apoJis OT JIMYHOTO KaOMHEeTa Ha MHTEpHET-IIaTopMe Ha BECh
nepuon Jlocryma.

6.2.2. HeykocHutenabHO 1 0€30roBopoyHO coOmtonars cienytomue [IpaBuna nosenenus npu
MOJIyYEHUH YCIIYT:

° coOmoarh JUCHMIUIMHY W OOLIEHPUHATHIE HOPMBI MOBEIEHUS, B YaCTHOCTH,
OpOSIBIIATE  YBOXKEHHE K  mpenctaBuresiM  Mcmomuurtens, HMcnoiaHurento © - Ipyrum
3akazunkam/O0Oydaromumcs, He MocsATraTh Ha UX Y€CTh U JOCTOMHCTBO;

° HE JOIyCKaTb arpecCUBHOIO IOBEJIEHUS BO BpeMs OKa3aHUs YCIyI, HE MellaTb
npezacTaBuTeNo McnomHurenst uiy ApyruM 3akazurkaM/OOydarommMes pH OKa3aHUU /TIOJTy4YeHUH
VYenyr;

° HE UCMOJIb30BaTh MHPOPMAIMIO, TOTy4YeHHY0 oT McnonnuTens, cnocodamu, KOTopble
MOTYT NPUBECTHU WM IPUBEIYT K HAHECEHUIO yliepba unrepecam Vcnonuurens;

° HE TOABIATHCS Ha BeOMHapax (eciaW TakoBble MpeaycMoTpeHsl Tapudom) c
MIPU3HAKAMU/B COCTOSTHUH aJIKOTOJIHLHOTO, HAPKOTUYECKOTO WIIM WHOTO OMbsHEHHUS;

° He cobOuparh aApyrux 3aka3uyukoB/OOydaromuxcsi B HECOITIAaCOBaHHBIE C
VcnonHuTenem 4athl ¢ 1eNbl0 00cykaeHus: VICIONMHUTENs U ero mpeicTaBUuTeNel, 1 He IpUHUMATh
ydacTue B TaKWX yaTax;

° HE MCIOJIb30BaTh HEHOPMATHBHYIO JIEKCUKY, HE YIIOTPEOIATh B OOIIEHUH BBIPAKCHUS,
KOTOpble MOTryT ockopOuth Mcnomnurtens, mpencraButens Vcnonanurens win — Apyrux
3aka3unkoB/O0ydaromuxcs, B TOM YHCJIE B TPYNIOBBIX YaTax VICTIONMHUTENSI B MECCEHDKEPAX;

° HE PaclpOCTPaHATh PEKIaMy W He MpeylaraTh YCIyTd CTOPOHHHUX PECYpPCOB, CBOH
YCIYTH WU YCIYTH TPEThbUX JIMI Cpenud Jpyrux 3akazuyukoB/OOydarolmuxcsi U TepcoHasa
VcnionHuTens, B TOM YUCIIE B ITPYIIOBBIX YaTax McroaHUTENsl B MecCeHKepax, 0e3 crenuanbHOro
paspemienust Mcnomuurens;

6.2.3. CaMOCTOAITENIBHO ~ M3y4yaTb  y4yeOHO-METOAMYECKHE MaTepHuajbl, BBIIOIHATH
npexycMoTpeHHble  KypcoM 3amaHusi M CBOEBPEMEHHO MNPEAOCTaBIATh PE3YJbTaT BBINOJIHEHUS
3agaHuil McrmomHuTenio;

6.2.4. omuraunBarb Yernyru VcnonauTens B coorBeTcTBUH ¢ Tapudom;

6.2.5. coOmomaTe yCIOBUS HACTOSIIETO JOTOBOpa O KOH(MUISHIIMAIBHOCTH M 3allHuTe
KOMMEPYECKON TaliHBbl;

6.2.6. mocne BblOOpa Yciyrd, NPUHATHA HacTosedl myOnu4yHOM odepThl W OIIaThl B
MOJTHOM (YaCTHYHOM) oObeMe YCIyr MpHIEPKUBATHCS YCTAaHOBIEHHOTO rpaduka oOydaromen
MpPOrpaMMBbl, IeNel U CyTH BBHINOJIHEHMs 3adaHuil VMcmomHutens, coOmonaTh CPOKU BBIMOTHEHUS
JOMAIIHUX 3aJ]aHU{, BBIIOJIHATH PEKOMEHJAWU W TpeOoBaHUS VICTIOMHUTENS B pamMKax OKa3aHHS
Yenyr no HacrosieMy Jlorosopys;

6.2.7. BO3OEpXKUBATbCS OT OCYILIECTBICHHUS 3alUCH, KONUPOBAaHUS BEeOMHApOB U
BUJICOYPOKOB, TPAHCISIUN OHJIAMH-YPOKOB, TEKCTOBBIX U JPYTUX MaTEPHANIOB, MOJTYYEHHBIX UM B
X0JIe MOJIy4eHUs ycayr VcnonHuTens, 1 UX pacupocTpaHeHus (B TOM yucie B (popMe pa3MmelleHus B
CeTH WHTEPHET, a TakKe 3a IIaTy, AJs Mepefadd B KOJJICKTUBHYIO/IO0JEBYI0 COOCTBEHHOCTH), OT
peTpaHCISIUU (B TOM YUCIIE TJIaTHOW) BEOMHAPOB, BUICOKOH(PEPEHITUH 1JIs1 JIUII, HE 3aKJIF0YaBIIUX C
VcnomHuTeneM O0roBopa Ha OKa3aHUE YCIYT, a TAaK)Ke MHBIM CIIOCOOOM HCHOJIb30BaTh MOTYYEHHYIO
MHPOPMALIMIO, KpOME KaK Ui JIMYHOTO MCIIONB30BaHMA. B cilydae HapylIeHUs TaHHOTO ITyHKTa
VcnonmHuTens NOPUOCTAHABIMBAECT JOCTYN 3aKa3uMka K YyciayraM, a 3aKa3udK BBIILJIAYUBACT
Ucnonautento mrpad B pazmepe 200 000 (nBectu Thics4) pyoiei;

6.2.8. He mepenaBaTh TPETHUM JIMLAM U OOECIeYrBaTh KOH(UIEHIIMAIBHOCTh MapoJien
JIOCTyTa K JIMYHOMY KaOWHETy B 3aKpbIToM paszzaene Caiita (a Takke Ha WHTCPHET-TUIATGOpME) U B
CHelHalbHOE MPOTpaMMHOE oOOecredeHne, a TakKe CCBhIJIOK Ha MECTO MpOoBeAeHHE BeOWHApOB
(BuneoxoH(pepeHnunit), ucnonbyemoe A opraHm3anuu Mcmomnutenem Yeiayr 1Mo HacTOSIIEMY
HoroBopy. B cnyuae HapyuieHuss JaHHOTO NYyHKTa VICMONHUTENb NPUOCTAHABIMBAET AOCTYI



3aka3zuMka K Yciayram, a TakkKe HacTyIaeT OTBETCTBEHHOCTb B COOTBETCTBHM ¢ II. 7.1.12 HacTosmiero
JIOTOBODA;

6.2.9. He W3MEHATh KakuM Obl TO HM ObUIO cmocoboMm mporpamMHyro yacth Caiira,
COBEpIIaTh JIEHCTBUS, HANpaBiICHHbIE Ha W3MEHEHHE (PYHKIHMOHHUPOBAHUS U PabOTOCHOCOOHOCTH
Calira;

6.2.10. nHe pasmemars Ha CaliTe mepcoOHAIbHBIC NAaHHBIE TPETHHUX JIMI 0€3 WX COIIacus,
BKJIIOYasi, HO HE OrPaHMYMBASACH, JOMAIIHME ajpeca, TeJae(oHbl, MAacCHOPTHBIE NaHHbIE, aapeca
ANIEKTPOHHOM MOYTHI.

7. ITPABA 1 OBA3AHHOCTHU UCITIOJIHUTEJIA

7.1. Hcnonuurtens Bripase:

7.1.1. He mnpenoctaBiATh 3aka3uuky/OOydaromemycsi YCIyrd 10 MOMEHTa HMX OIUIaThl.
MomMeHTOM oOmiaThl CYMTAeTCs MOCTyIUIEHWE CpeAcTB Ha cueT Mcenmomuutensa. 3aka3uuk
CaMOCTOSITEJIBHO HECET OTBETCTBEHHOCTD 3a IIPABHJIBHOCTD IIPOM3BOIANMBIX UM IUIATEKEN;

7.1.2. caMOCTOSITENBbHO ONpeAensaTh (OpMbI M METOAbl OKa3aHUS YCIyr, HCXOAs U3
TpeOoBaHul 3akoHOAaTeNnbCTBa PO, a Takke KOHKPETHBIX yciioBuil Jlorosopa;

7.1.3. caMOCTOATENBHO ONPENENATh CUCTEMY OLEHKM YPOBHS 3HAaHMW IPOMAECHHOIO U
OCBOEHHOI'0 3aKa34MKOM Marepuasa IpHu OKa3aHUU YCIyT, POPMBI U MOPSI0K OLIEHKU;

7.1.4. B ciayyae HEOOXOAMMOCTH CaMOCTOSITENIbHO OINPEAENATh COCTaB JOMOJHUTEIbHBIX
CIIELIMAJIMCTOB, OKAa3bIBAIOIIMX YCIYTH, U IO CBOEMY YCMOTPEHHMIO PACIpEAEIATh MEXAY HHUMH
pabory;

7.1.5. IlpekpaTuTh OKa3zaHUe YCIyI B YacTH JIOCTyHa K 4aTry 3aka3uuky/OOydaromiemycs, B
clly4ae HapylIeHUs UM nyHkra 6.2.2. JloroBopa

7.1.6. TpebGoBaTh OILIATHI 32 OKa3bIBa€MbIe YCIIYTH;

7.1.7. monmydare oT 3akazuuka/OOyuatomierocst o0y HHGOPMAINIO, HEOOXOAUMYIO IS
BBINOJIHEHUS CBOMX 00s13aTenscTB 1o JloroBopy. B ciydae HenpezactaBieHust 1100 HEMOIHOTO MU
HEBEPHOI'0 NPEJCTaBICHUs 3aka3uyukoM uHpopMmanuu, VcrnonHurenb BOpaBe NPUOCTAHOBUTH
UCTIOJIHEHUE CBOMX 00s3aTeNbCTB 10 J[oroBopy 110 MpecTaBIeHus He00X0IuMon HH(POpMAIH;

7.1.8. W3MEHATH B OJHOCTOPOHHEM HOpsAKe TpaduK pasMelleHus: o0ydarollero Marepuara,
NpoBeeHUs] OOpaTHOM CBSI3M W HWHBIX MEpONPHUATUH, HE MEHssI NPU 3TOM YCTaHOBJIEHHYIO
NEPUOIUYHOCTh MX MPOBEJIEHUS, a TAK)KE MEHATh U JIONOJIHATH COJIEpP/KaHUE YPOKOB U 3aJaHUM JJIs
3aKa3unka;

7.1.9. Tpebomark or 3akazumka/OO0ydaromerocs A00pPOCOBECTHOTO WCIIOMHEHHS B3ATHIX Ha
ce0si 00s13aTeNbCTB, YBaXXMUTEIBHOTO OTHOLIEHHMS K HMHBIM ydacTHuUKaMm Kypca, mpezacraButensm
Ucnonuurens u k UCNOTHUATEIIO JIMYHO;

7.1.10. B OAHOCTOPOHHEM MOPsIKE U3MEHATh U JONOJHATH yCIOBHs HacTosiero Jlorosopa,
0e3 TpenBapUTENBHOTO COTIacoBaHUs ¢ 3aka3umkom/OOydaromumcs, obOecriednBasi MPHU STOM
nyONmuKaIuio M3MEHEHHBIX yclioBuii Ha CaiifTe He MeHee 4eM 3a OJUH JCHb /10 UX BBEACHUS B
neiicrBue. 3akazynk/O0ydaromuiicsi caMOCTOSTENFHO OTCIICKUBACT M3MEHEHHS IyOIUIHOM 0hepThI
Ha caiTe;

7.1.11. UcnionauTtens He 00s3aH JOMOJHHUTEIBHO OMNOBEMIaTh 00 M3MEHEHUSX COJCpKAHUS
myOIUYHON OQepTHI;

7.1.12. B OAHOCTOPOHHEM TOPSAKE PACTOPTHYTh HACTOALIUI JOrOBOpP, B TOM YHUCIE HpPU
CYIIECTBEHHOM HapylieHun ycioBuil [loroBopa. Ilpu 3TOM JeHeXHbIE CpPEACTBA, OIUIAUYEHHbIE
3aka3zuMKoM IO HacrtosieMy /loroBopy, Bo3BpaTy HE MOAJIEKAT U ABJIAIOTCS IITPapHON HEYCTOMKOM
3a  gedctBus  3akazumka/OOydaromierocss  Ha ~ OCHOBaHMM  [pakJaHCKOro  Kojekca
Poccuiickoit @enepanuu.

[Tox cymiecTBeHHBIM HapylIEHHEM YCIIOBHM HacTodulero Jloroopa noHuMaeTcs 1000e HapyleHue
aBTOPCKUX IpaB, pErIaMEHTUPOBAHHBIX AEHCTBYIOIIMM 3aKOHOAaTeaIbCcTBOM PD 00 aBTopckoM mpase,
B TOM YHCJIE OIHOKPATHOE HApYLICHUE;

7.1.13. 3abnokupoBarh ydactre 3akazunka/OOyuatonierocs Ha Caiite, nHTepHET-TUIaTGOPME,
B KOMMEHTapHsX K BUAEO-ypokaM (J1nbo k BeOMHapaM) Oe3 IpaBa Ha BO3BpAT JACHEKHbBIX CPE/ICTB B
cllydyae HapylLIEHHUs IPaBUJI MOBEACHUS B IpOLEcce MOJyuYeHUs YCIyr 1o Hacrosuemy Jlorosopy, a



MMEHHO: Pa3)KUT'aHue MEKHALMOHAIbHBIX KOH(QIUKTOB, OTBJICYCHHE YYACTHUKOB OT TEMbI BEOMHApa,
CTIaM, pa3MeIIeHUe PEKIIaMbl, HETICH3ypHBIC BHICKAa3bIBAaHHS, XaMCTBO, OOIIHE MTPHU3BIBHI K HEJOBEPHUIO
m0o ockopbOnenue Mcnomnutens, ockopOineHne MHbIX ydacTHUKOB Kypca. VcnonHurens BIipase
3a050KHMpoBaTh ydyactue 3aka3urka/OO0ydaromierocst 1o ycJOBUSM HACTOSIIErO IMyHKTa BPEMEHHO
i 10 okoHvyanus Kypcea;

7.1.14. npuBnekarh 1 OKa3aHUs yCIYT B COOTBETCTBHMU C HACTOAIIMM J[OrOBOpPOM TPETHUX
mun. Ilpu sTrom McnonHuTens He HECET OTBETCTBEHHOCTh 3a MPOTHUBONpPABHBIE JIEHCTBUS TPETHUX
JWII TIPH OKa3aHHWH YCIYT IO HACTOSIIEMY JOTOBOPY, HO MpWJIaraeT Bce YCHIIUS sl 0OecTedeHHs
3alUTHI TPaB U UHTEpecoB 3akazunka/O0ydaromerocs.

7.2.  Wcnomuutens o0s3aH:

7.2.1. mpenocTaBUTh YCIYrd C MOMOIIBIO MHTEPHET-COCIMHEHMS, B PaMKax BHIOPaHHOTO
3akazunkoM Tapuda;

7.2.2. mocne mnoATBepkAeHUS (akra omuarel, VcnomHuTens 00s3aH IPEJOCTAaBUTh
3aka3zunky/OO0yuaromemycs HeoOxonuMyto mist Jloctyna mHbOpMaIuio, moCpeacTBOM HANPaBICHUS
COOOIIEHUSI Ha IEKTPOHHYIO MouTy 3aka3uuka/OO0yvaromerocs Wik B MECCEHIKep, yKa3aHHbI UM
MIpY OIIaTe YCIyT;

7.2.3. ecnu Tapud npeamnonaraer ooparHyio cBsi3b ¢ McnomHureneM, oH 00s3aH 00eCcneynTh
JAHHYIO CBsi3b ¢ 3akazunkom/OO0ydaromuMmcs B o0beMe, peaycMOTpeHHOM Tapudom, mo 3ampocy
3akazuuka/O0yyaromerocsi. O6parHas cBsi3b — npaBo 3akazunka/OO0ydaromierocs TpedoBaTh JaHHYIO
yeayry. Ilpu orcyrctBum TpeboBanms (3ampoca) 3akazumka/OO0ydaromerocst B mMepuon ACHCTBUSA
Hacrosero JloroBopa, yciayra IO MNpeIOCTAaBICHUIO OOpaTHOW CBSI3M CUUTAETCS OKa3aHHOM B
nogHoM oObeme. Jlara u Bpemss oOparHOM cCBsi3u (B TOM 4ucie pa30oOpoB) Ha3HAYaeTCs
Hcnonuutenem, nocne 3amnpoca 3akazunka/O0ydaromerocsi IoCpeaCcTBOM IEKTPOHHOM MOUTHI WIH
MECCEHJIKEPOB;

7.2.4. ecmu Kypc wnu ornensHbiii Tapug npennonaraer cTyneH4aryro nepeaadyy Marepuania,
TO KaXKJIbIN MOCIEAYIOMINI MaTepran BbigaeTcsl 3akazdnKy/O0ydaroneMycst TOIbKO MOCIe OCBOSHUS
IpeAbIAYIIEero MaTepuaa 1 BHIIIOTHEHUS 3a/1aHuil;

7.2.5. ecnu HcnomHuTenp BbINIEN Ha CBs3b ¢ 3akazunkom/OOyuaroluMmcsi B 3apaHee
Ha3HaYeHHOEe BpeMsl U Jary, a 3aka3unk/OOyyaroImuiicsi OTCYTCTBOBAJ B CETH, TO 00s3aTeIbCTBA
VcnonHuTeNns 1O TPEAOCTABICHUIO OOPaTHON CBSI3M CUMTAIOTCS BBIOJHEHHBIMA W YCIYTH TIO
HacToseMy JoroBopy CUMTaroTCsl OKa3aHHBIMU;

7.2.6. ecmm 310 mpemycmorpeHo Tapudom, HcemomHuTenb 00s13yeTcs TOCHe TOTHOTO
ocBoeHus 3akazunkoM/OO0ydaronmMess y4eOHO-METOANYECKOT0 MarepHaia, CAayd BCeX OMAallHUX
3aJJaHUil B YCTAHOBJICHHBIH CPOK W YCIEIIHOTO NPOXOXKICHHUS aTTEeCTAIld, B YCTAHOBJICHHBIN
CPOK OTIPaBUTh JOKYMEHT o mpoxoxaeHuu Kypca;

7.2.77. cOXpaHSTb KOH(UICHITHATEHYTO UH(OPMAIIHIO, MOJyYEHHYIO oT
3akazuuka/O0yyarorerocs, mpyu okazaHuu YCIyr mo Hactosemy Jlorosopy;

7.2.8. cobnromate TpeOOBaHMS 3aKOHOAATENLCTBA, Kacaroliuecs oOpabOTKH, Tepenadud u
3alIMThl TEPCOHANBHBIX JaHHBIX 3akazuuka/OOydaromierocs ¢ ydeToMm mnojoxeHuil [lomutuku
00paboTKN NepCcOHANIbHBIX JaHHBIX, pa3MelleHHoM Ha Caiite;

7.2.9. Bcpok 10 (pabouux) nHel yCTpaHUTh HENOCTATKU IIATHOM 00pa30BaTeNbHON YCIyTH.

8. MNU3MEHEHUE WJIN PACTOPXKEHHUE JJOI'OBOPA. OTBETCTBEHHOCTD

CTOPOH
8.1.  HMcnonHuTtens BIpaBe pacTOPTHYTH JJoroBop B OIHOCTOPOHHEM IMOPSAJIKE B CIyHasIX:
° HapyleHus 3aKa3dMKOM CpPOKOB OIUIaThl Ycimyr Oojee yeM Ha 24 yaca 10 Hayaia

Kypca. B 3TOoM cnydyae BHeceHHas oOIulaTa CTOMMOCTH YCIyr 3aka3udMKy BO3BpAIaeTCs, 3a
UCKJTIOYEHHEM CYMMBI 3a/1aTKa (OpOHHpPOBaHMS MeCTa Ha Kypce), ycTaHoBJIeHHOH Tapudom;

° HEOMHOKpaTHoro (2 m Oosnee pa3) HapymieHHs 3aka3dukom/OOydaronuMmcs CBOUM
MOBEJICHUEM TMPaB M 3aKOHHBIX MHTEPECOB Jpyrux 3aka3uyukoB/OOydarommxcs ¥ MPUBICYCHHBIX
WcnonHuTeNneM i, 1J1s mpoliecca oka3aHus YCIyT;



° HEOJHOKpaTHOro (2 m Oonee pa3) HapymieHUs O00S3aHHOCTEH, YCTAHOBICHHBIX B II.
6.2.2. nHactosimero JloroBopa. B 3ToM cilydyae BHeEceHHas IulaTa 3a YCJIYrd 3aka3uWKy He
BO3BpallaeTcs;

° HapymeHust 3akazunkom/OO0ydaronmmMcs yeiaoBui pasaena 9 Hacrosero JJorosopa o
KOH(HUIEHITMATFHOCTH B PEKUME KOMMEPUECKOU TalHbl. B 3TOM citydae BHECeHHas TuiaTa 3a YCIyru
3aKka3yuKy He BO3BpallaeTcs. YOBITKHM, B TOM YHUCIIE YIYIIEHHAs BBITOJla TaK)Ke HE KOMIIEHCUPYETCS
Hcnonnurenem;

° HapymeHus 3akazunkoM/OOyuatonmmes 1. 9.11. Hacrosmiero JloroBopa. B atom
cllydae BHECEHHas IUiaTa 3a YCIyru 3aka3uuKy He BO3BpallaeTcs U yiaepkuBaercs McnomHurenem B
Ka4eCTBE KOMIICHCALUU 32 BpEJl, HAHECEHHBIN JCJIOBOM PEIlyTalluy;

° HapymieHus 3aka3zunkom/OOydarommmcsl aBTOPCKUX M HMHBIX TpaB McmomHutens
IIyTEM pacHpOCTPAaHEHUsS MaTEpUajoB MOJYJIEW IUIaTHO WM OE3BO3ME3JHO, a TAaKXKE B Ciydae
OpraHU3aIii COBMECTHBIX MOKYNOK KypcoB Wcmomnutens (ckinamuunsl). Pactopskenue Jlorosopa B
JAHHOM cCllyyae IPOUCXOIUT B ILENAX IMPEKpallleHUuss HapyLIEeHUH W MUHUMH3ALUUU YOBITKOB
Hcnonuurerns.

8.2.  3aka3uMK BIOpaBE pacTOPrHyTh JOroBop B OJHOCTOPOHHEM MOpPSAKE B HOPSIKE,
peaycMOTpeHHOM 1aBoil 39 I'paxknanckoro kopekca PO.

8.3. Ilpm oOHapyxeHHMHM HEIOCTAaTKa IUIATHBIX OOpPa30BaTENbHBIX YCIYyI, B TOM YHCIE
OKa3aHUsl WX HE B MOJHOM O0beMe, MPEeIyCMOTPEHHOM 00pa3oBaTeIbHbIMU MPOTPAMMAaMHU (YaCThIO
o0pa3oBareabHON IPOrpaMMbl), 3aKa3urK BIPaBe IO CBOEMY BbIOOPY OTPEOOBATH:

- 0€3B0O3ME3/IHOT0 OKa3aHus 00pa30BaTeIbHBIX YCIYT;

- COpa3MepHOr0 YMEHBIIIEHHSI CTOMMOCTH OKa3aHHBIX TUIATHBIX 00Pa30BATEIBHBIX YCIIYT;

- BO3MEIICHUS TTOHECEHHBIX UM PAcXOAOB MO YCTPAaHEHHUIO HEJOCTATKOB OKa3aHHBIX TUIATHBIX
00pa30BaTeIbHbIX YCIYI CBOUMU CHJIAMU WA TPETHbUMHU JIUIIAMH.

3aka3uMK BIpaBe OTKa3aTbCsi OT HcHonHeHus J[loroBopa u moTpebOBaTh MOIHOTO
BO3MeIIeHUS YOBITKOB, eciau B TeueHue 10 (mecarm) pabounx JHEH HEIOCTATKU IUIATHBIX
o0Opa3oBarebHBIX yCIyr He ycTpaHeHbl Mcmomnurenem. 3aka3uMK Takke BIPaBe OTKAa3aTbCsl OT
ucnogHeHus: JloroBopa, e€ciii UM OOHAapy>K€H CYIIECTBEHHBIM HEJOCTAaTOK OKA3aHHBIX IUIATHBIX
00pa3oBaTeIbHBIX YCIYT WU UHBIE CYIIECTBEHHBIE OTCTYIIEHUS OT yciaoBuii [loroBopa.

8.4. BoszBpar neHEeXHbIX cpeacTB lcnomHUTENneM OCyIIECTBISETCS IO  3asBICHUIO
3aka3unKa, HaMpaBICHHOTO Ha JEKTPOHHBIN aapec: video@th32nd.com u mpu OTCYTCTBUU JOILIATHI
OCYULIECTBIISIETCS. [0 3asBJICHUIO, HANpPaBICHHOMY Ha 3JIEKTPOHHBIM ajJpec, yKa3aHHBIM BbILIE.
3asBienue paccmarpuBaercs 10 (mecsTh) KaleHIapHbIX THEH. J[eHeKHbIe CpelcTBa BO3BPAIIAIOTCS
Ha TOT CUET, KOTOPBIK ObUT YKa3aH paHee 3aKa3uuKoM B 3asIBICHUH.

8.5. HcnonHutens HE HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBUE OXKHIAHUSM
3akazunka/O0yuaronierocsi coiaepkanus WHOOPMAIMOHHOTO MaTepuaia M pe3ysbraTaM OKa3aHHs
Yenyr.

8.6. Tlocne mpenocrasnenust [Joctyma, Yciyru no oOydeHHMIO B 4acTH IPEIOCTaBIICHUS
JOCTyna K 3alucH YpPOKoB (B cooTBeTcTBUM ¢ Tapudom) cumraercs NpUHATOW 3aKa3dyukoM, U
BHECEHHas OIlIaTa CTOMMOCTH yCIIyT BO3BpPaTy HE MOJJIEKHUT.

8.7. Ilpu pacueTe IEHEKHBIX CPEICTB, MOIJIEKAUIMX BO3Bpary IMPH OJHOCTOPOHHEM
pactopskenun JloroBopa 3aka3zunkoM, MpuUMeEHsieTcs: popmyra:

S=0-P—(V+R)

I'ne:

S — cymmMma, noanexaiasi BO3Bpary,

O — obmas croumocTh Beex yeuyr Tapuda, orutadeHHas 3aKa34uKoM;

P — cymma nonTBepskaeHus akuenTa (IpH Mo3TanHou orJiare), npeaycMorpenHas Tapudom;

V — CcrouMOCTh OKa3aHHBIX JI0 MOMEHTa pacTOPKEHUS JOroBopa YCIyr B YacTH
IIpeI0CTaBICHUs JOCTyNa K Marepuanam Monyieii;

R — pacxozgpl, nonecennsie McnoiHUTENEM O MOMEHTA pacTop:keHus Jlorosopa.

V =BxK


mailto:video@th32nd.com

B — croumocts onHoro momyns B Tapude

K — xonnuectBo Mosmysei, oTKpbIThIX HAa HTEepHET- miaTgopme JO MOMEHTa pacTOP KEeHUs
JloroBopa, 3a uckiodeHneM 0oHycHbIX Moyeit;

B=A/C

A — o0mras ctoumocts Becex Moayneit (Yenyr) Tapuda, onnayeHHbIX 3aKa3qyHMKOM

C — oOmree xomuvecTBo Moayieit B Tapude, 3a uckimoueHrneM O0HYCHBIX MOTyJIEH

8.8. 3aka3umk He BIpaBe HM3MEHATH ycioBHs [loroBopa B OZHOCTOPOHHEM TOpSIKE, a
paBHO TpeboBarh oT Mcnonuutens usmenenus yciosus [lorosopa.

8.9. He pomyckaercssi oMHOCTOpOHHEE M3MEHEHHE VCnomHUTENIeM CTOMMOCTH YCIyr st
KOHKPETHOTO 3aka3yHMka MOocje Hayajla OKa3aHUs YCIyr, ¥ BHECEHHs 3aKa3uMKOM OIpelesIeHHON
aKIETITOBAaHHBIM Tapr§oM CTOMMOCTH yCIIYT B ITOJTHOM O0BEME.

8.10. 3aka3umk/OOydaromuiics 00s3aH HE JONYCKaThb pPACIpOCTpPaHEHHE JIIOOBIMHU
cnocobamu HeAOCTOBepHON wuH(popManuu o0 ycinyrax Mcnomnurens, a Takxe HHGOPMAIUIO
[OpoYallylo JenoByto penyrtauuio Mcmonnutens. 3a HEUCHONHEHHsS HACTOSALIETO ITyHKTA
3aka3zunk/O0ydaromuiicss HeCET OTBETCTBEHHOCTh B BHie ITpada B pasmepe 50000 (Ilateaecsat
ThICSAY) PyO. 32 K&KIbIH YCTAaHOBJIEHHBIN ClTyyail.

8.11. 3aka3uMKk He BIIpaBe OTKa3aTbCsl OT HWCIIOJHEHHUs Hacrosuero Jlorosopa mocie
npenocTaBieHus eMy Jloctyna B 1u4HbIN KaOMHET Ha UHTEPHET-IUIaThOpMe.

8.12. B cnyuae, ecnum 3akazuuk/OOydaromuiics 1O TMNpPUYWHAM, HE 3aBHUCSIIUM OT
Hcnonuurens, He ucnoib3yer Hoctyn k CaiiTy, MHTepHET-IIaropme, yaraM, HE OCYILECTBISET
MPOCMOTP BHIICOYPOKOB, HE YMTAET TEKCTOBBIA M TpadUUeCcKUil MaTepHall, He BBIMOIHACT 3aJaHHs,
He Tnoceniaer BeOMHApbl (OHJAMH-YPOKM) MM KAaKUM-IMOO MHBIM CHOCOOOM YKJIOHSETCS OT
MOJTYYCHUS YCIYTH, YCIyTra/yCIyTy CYUTAIOTCSl OKa3aHHBIMU HaJUIEKAIIUM 00pa3oM.

8.13. HcnonHurtenb He rapaHTHpyeT yBEJIMYEHHUE JI0X0/a, a TaKXke MOJydeHHe MpuObUIH,
TPYILOYCTpPONCTBA W/MJIM OKa3aHHWs JIOOBIX YCIyr (CBA3aHHBIX II0 CMBICIY C oOydarorei
nporpamMmoii), nocie npoxoxaeHust Kypca, a Takyke npoBeieHHe TOMOJHUTENbHBIX pa300poB.

8.14. HcnonmuuTens NpemOCTaBIseT JOCTYNl B dYaT ¢ pa3MelleHHOW uH(opmarmeir 00
OIpEeJIeNIEHHBIX yCIIyraX, IO CMBICIY CBsI3aHHBIX ¢ oOyuatomed mnporpammoit Kypca. Ecnn
3aka3zunk/OOydaromuiics He BCTyNaeT B 4YaT, HE WCIOJb3yeT mnpaBo JlocTyma 1O CCBUIKE,
HalpaBJIEHHON MO PEKBU3UTAM, YKa3aHHBIMU UM IpU OIJIaTe, JUOO MHBIM 00pa3oM YKJIOHSETCS OT
MOJTYYEHHUs YCIYTH, YCIyTra CUNTAeTCsS OKa3aHHOHN HaJIeKaliM 00pa3om.

8.15. VYcmyra mo mpenocTaBiIeHUIO JOCTYyMNa B yar (4aThl) sABJseTCS OOHYCHOW U HE BIUSAET
Ha OOIIYI0 CTOMMOCTh OKAa3aHHBIX YCIyT. YKa3aHHas B HACTOSIIEM IYHKTE YCIIyTa MpeaoCTaBIIsIeTC,
B CJTyyae BBIIIOJIHEHUS BCEX YCIOBUI, yka3zaHHbIX Ha CaiiTe 100 Ha MHTEpHET-IIIaTGopMme.

8.16. B cmydae gocpodHoro pacropkeHusi HacTosuiero [loroBopa 3aka3yuk BO3MeEIIAET
Hcnonuutento mnoHeceHHble VcmomHuTeneM pacxoibl IO OIUlaTeé KOMHMCCHUH OaHKOBCKHMX YCIYT,
TUTATe)KHBIX CHUCTEM, KPEIUTHBIX OPTaHM3allli, 32 OCYIIECTBICHUE BO3BpAaTa JICHE)KHBIX CPEACTB U
JpyTUE BO3MOXHBIE MJIATEXH.

8.17. B ciydae pacTOpEHHs JIOTOBOpa HHIMBUAYAJIBHBIM IPEIINPUHUMATEIEM H/HIIH
IOPUJIMYECKUM JIMLOM, 3aKa3uuK olutauuBaeT wmTpad McmomHuTento 3a pacTop)kKeHHE J0roBopa B
pasmepe 100 000 (cto Thica4) pyOnei. YiyieHHas BbIrofa He kommneHncupyercst CTopoHamu.

8.18. Hukakas wuHdopmanus, wmarepuanbl W/WIM KOHCYIbTALlMU, IPEJOCTaBIseMbIe
VcnonHuTeNneM B paMKax OKa3aHHs yCIYT 110 HACTOSIIEMY JOTOBOPY, HE MOTYT PacCMaTPHBATHCS KaK
rapaHTUU JOCTM)KEHUS pe3yJbTaTa, TaK Kak 3TO IOJHOCTBIO 3aBUCUT OT JEHCTBUH caMoro
3akazunka/O0y4aromerocs, ero JUIHOCTHBIX KayeCTB, KaueCTBAa M CKOPOCTH OCBOCHUS/BHEIPEHUS
noiay4yaeMbelx oT McnomHutens 3HaHMH M MarepuainoB. [IpuHsTHe pelieHHd Ha OCHOBE Bceil
npenocraBieHHold McnonaureneM WHGOpPMANMK HAXOAWTCA B HCKIIOUYUTEIHHONH KOMITCTCHIIUU
3akazuuka/O0yyaromerocs. 3aka3unk/O0yyaromuiicss IpUHUMAeT Ha ceOs MOJIHY0 OTBETCTBEHHOCTh
M PHCKH, CBS3aHHBIE C HCIIOJNIB30BaHMEM HH(OpPMAIMM W MaTepHalioB, MPEAOCTaBICHHBIX
VcnionHuTenemM B paMKax UCIOJIHEHHs CBOMX 0053aTeNIbCTB 10 10T0BODY.



8.19. CymmapHass OTBETCTBEHHOCTb lMcromHuTens 1O BCEM BO3MOXHBIM HCKaM U
3asBJICHUSAM 3aKa34urKa OrpaHUYMBAETCS CTOUMOCTBIO YCIIYT, OIUIAYEHHBIX 3aKa3dHKOM.

8.20. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTb OKAa3aHUS YCIyT
3akazunky/OO0yyJaroniemMycsi o IpUYuHaM, He 3aBUCSIIUM OT MCroNHUTENs, a UMEHHO: HapylIeHHe
pabotel MHTepHeTa, 06opynoBanus miu [10 co ctopons! 3akazunka/O0ydatomierocs, coou B pabote
cyx0 email-pacceuiky, B TOM 4mclie Tpu nomnaganuu nuceM Hcnmomautens B manky «Cnam». B
JAHHOM CJIy4ae YCIYT'M CUMTAIOTCS OKAa3aHHBIMU HAQJISKAIIMM 00pa3oM M MOMJIEKAIMM OIUIaTe B
MIOJTHOM pa3Mepe.

8.21. Ilpu BoiBneHun Qaxra HapymeHus 3aka3uukom/OOyvaromumcs myHkra 8.1
HoroBopa, 3akazunk/OO0ydaromuiics 00s3aH HE3aMEJIUTENBbHO MPEKPATUTh BCAKOE MPSIMOE MU
KOCBEHHOE HapylleHHe B JCHb MOCTyIUIeHus TpeboBanus oT Mcnonauurens uiu [IpaBoobnanarens, B
TOM 4YHCJE, BKJIIOYas, HO HE OrPaHUYMBASCh: YNAJIWTh BECh AaBTOPCKUH KOHTEHT (WA
KOH(UACHIMAIbHYI0 MH(POPMALIMIO), a TakXKe BHIIATUTh VcnomHurento xommeHcanuio ot 1 000
000,00 py6. mo 5 000 000,00 py6., HO HEe Menee 1 000 000,00 py6. 3a KaxAbIN BBISBICHHBIN CITydail.
TpeOoBanue VcronHuTeNnss O BBIIIIATE KOMIIEHCALUH MOAJIECKUT HEMEIJICHHOMY YIOBJIETBOPEHHUIO B
nocyneObHom mopsanke. B cmydae oTkaza nmbo HeymoBieTBOpeHHs 3akazuyukom/OO0ydaroniumcs
TpeOOBaHUS O BBIIIATE KOMIIEHCALMM B TeYeHHE 5 (IATH) KaJEHAApPHBIX JHEH € MOMEHTa
HanpasieHus: VMcnomHuTeneM cooTBETCTBYyMoLero TpedoBanus, Mcnonuurens BrpaBe oOpaTUThCs B
Cy[ 3a 3alllUTON HapyIIEHHOTO MpaBa ¢ BO3JIOKCHUEM Ha 3aKa3uuka CyJeOHBIX U3JIEpiKEK.

8.22. HcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a HAPYIIEHHE YCIOBUM HACTOSLIETO
JIOTOBOpa B Cllyyae MpPEJOCTaBICHUS 3aKa3uMKOM HEIOCTOBEPHON W/MJIM HENOJIHON HHpOpManuu
KacatesbHO cebsa wunum OOyuaromierocss BO Bpemsi odopmiieHHS 3aka3a, B T.4. KOHTaKTHOM
uHpopmanuu (e-mail, TeregoH U T.I.), a TaKXKe B CIydyae HENpeNOoCTaBICHHs 3aKa3uuKoOM HOBOM
KOHTaKTHOM uHpopmauuu (e-mail, TenedoH) npu ux M3MEeHEHUH.

9. KOH®UJIEHIIUAJIBHOCTH U PEXKUM KOMMEPUYECKOM TAMHBI

9.1.  CropoHbl NpPHU3HAIOT, YTO Y4YEOHO-METOJUYECKHE MaTepuaibl, JOCTYH K KOTOPBIM
noiy4aer 3akazunk/OOyvaromuiicsi, SBISIOTCS pPe3yJabTaTOM HHTEIUICKTYaJIbHOW JeSTeIbHOCTH
Ucnonautens u copepkar KOHPUACHIHAIbHYIO HHGOPMAIIHIO, MO3BOJISAIONTYI0 VcomHuTeMI0 npu
CYIIECTBYIOIMX WU BO3MOXHBIX OOCTOATENbCTBAX YBEIMUYUTH NOXO[, M30€KaTh HEONpaBIaHHBIX
pacxofoB, COXPAHUTH IIOJIO)KEHHWE Ha pPbIHKE TOBAapOB, padoOT, yCIyr WIH MOIY4YUTh HHYIO
KOMMEPYECKYIO BBITOJLY.

9.2. Ha yueOHO-meTOnMYECKHE MaTepHasibl PACHpPOCTPAHSIETCS PEKUM KOMMEPUYECKOU
TANHBI.

9.3.  3aka3zunk/OOydvaronuiics 00s3yeTcsi cOONMIOAaTh PeXUM KOMMEpPYECKOW TAailHBI M He
coBeplIaTh JEWCTBUII, HANpPaBIEHHBIX Ha PACHPOCTPAHEHHE WM PACKpbITHE HH(OpMAIMU, WIH
CO3JIAIOIIUX YTPO3Y €€ PACKPBITHS WIH PACIPOCTPAHEHHUS, B YACTHOCTH:

9.4. mpenocraBieHME TpPETBUM JMIA JIOTMHA W Mapojii OT JUYHOro KaOMHeTa Ha
WHTEPHET-TUIaTPOpME;

9.5. KomMpoBaHHE Y4EeOHO-METOJMUECKHUX MaTepHasloB JIIOOBIM CHocoOoM, Imepenaya
pacrneyaTaHHbIX MaTepuajioB Ha OyMa)kHOM HOCHTEJE, MEpPEeChlUIKa MAaTEpPUaIOB TPETbUM JIMIAM Ha
ANEKTPOHHYIO IOYTYy WJIM B MECCEHKEpbl, pa3miamiarh HHPOpPMALUIO, CoAepXkallylocs B
y4e0HO-METOAMYECKUX Marepuajax B YCTHOW WM TNHUCBMEHHOH (opme, B TOM 4YHCIE uepes3
COLIMAJIbHBIE CETH, 32 UCKIIIOUEHUEM BO3MOXKHOCTH LIMTUPOBAHUS C yKazaHueM VcnonHuTens;

9.6.  He pa3miamarh JIOOBIM CITIOCOO0M HH(OPMAIIHIO, TIOTYYEeHHYIO 0T VconmHuTeNs uepe3
IPYIIIOBBIC YaThl B MECCEHIXKepax U/WiIM Ha BeOMHapax, OHJIalH-ypoKax.

9.7.  Caiir, y4eOHO-METOIUYECKHE MAaTepUaNbl COJCPKAT PEe3yIbTaThl MHTEIICKTYaTIbHON
JeSTEeIbHOCTH, IpUHAANexaue MenonuuTento, ero apGuinpoBaHHBIM JIHIAM U IPYTUM CBSI3aHHBIM
CTOpPOHaM, MPEACTABUTENSAM, BCEM MPOYUM JIMLIAM, IEUCTBYIOIIUM OT UMeHU Vcnonuurens.

9.8.  Ucnonwsys Caiir B mpouecce npoxoxkaeHus Kypca, a Takxe MHTEpHET-IIaT(Gopmy,
3aka3zuMK DPU3HAET M COIVIAIllaeTcs ¢ TeM, YTO Bce coaepxkumoe Caiita U CTpyKTypa COAEPKUMOTO
Caiita, a Takke y4yeOHO-METOIMYECKHE MaTepualbl 3allMIIEHbl ABTOPCKUM IIPABOM, IPAaBOM Ha
TOBAapHBI 3HAK WM JPYT'MMHU TpaBaMU Ha pe3yJbTaThl WHTEJUICKTYAJIbHOH AEATEIBHOCTH, W YTO



yKa3aHHbIC MIPaBa SIBISIOTCS JEMCTBUTENLHBIMU U OXPaHSIOTCSA BO BeeX (hopmax, Ha BCEX HOCUTENAX
U B OTHOILIEHUH BCEX TEXHOJOTHI, KaK CYIIECTBYIOIIMX B HACTOSIIEE BpeMsl, TaK U pa3pabOTaHHbIX
WIN CO3/IaHHBIX BriociencTBuu. Hukakue mpaBa Ha so0oe conepxkumoe Caiita, BKIOYas, TOMUMO
IIPOYETO, ayIHOBU3YyaJIbHbIE TPOU3BEIEHUS, TEKCTOBbIE U TpaduuecKrue MaTepHUalbl, IPOrpaMMBbl JIs
OBM, TOBapHBIE 3HAaKM HE MEPEXOAAT B 3aka3uuky B pe3yiaprare ucnoap3oBaHus CaliToM u
3aKJIFOYEHHS HACTOSILErO JOTOBOpa.

99. B cnywae HapymeHus 3aka3yukom/OOydaromuMcs TOJOXKEHHH  HACTOSIIEro
JloroBopa, Kacarooluxcs 3alluThl aBTOPCKUX MpaB VcnomHuTens, mocieqHuil BlipaBe noTpeboBaTh
xomnencauuu B pasmepe 1 000 000 (oauH MHUIMOH) pyOnel 3a KakIblid ciiyyail HapylleHus, a
TaK)ke KOMIIEHCAIIUN BCEX MPUUYMHEHHBIX YOBITKOB, BKJIIOYAs YITYILIEHHYIO BBITOAY.

10. OBPABOTKA INEPCOHAJIBHBIX JTAHHBIX

10.1. IlepconanbHble naHHbIe 3aka3zunka/O0yuatomierocss 0opadaTbIBalOTCS B COOTBETCTBUHU
c ®enepanbHbiM 3akoHOM «O mepcoHanbHBIX HaHHBIX» Ne 152-D3. [Ipu peructpanuu Ha Caiite
3aKa3yuK MPeJoCTaBISAET CIEAYIOIYI0 HH(pOpMaLKIO: (GaMUIIUs, UM, OTYECTBO, KOHTAKTHBI HOMEp
tenedoHa, aapec IECKTPOHHOM MOYTHI.

10.2. IlpenocTaBinsisi CBOM NepcoHaIbHbIe JaHHbIe Mcnonnutemnto, 3akazunk/OO0yyaronuiics
coramaercs Ha ux obpaboTky McnonHurenem, B TOM 4yucie B LEAX BbINOIHEHUs VcnomHuTenem
oOs3atenbcTB mepen 3aka3zuukom/OOydaromuMcsl B paMKax HacToAlled ogepTsl, MPOABHKEHHS
HcnonmHuTeneM TOBapoOB U yCIIyT, IPOBEACHUS JEKTPOHHBIX U SMS OMPOCOB, KOHTPOJISl Pe3yIbTaTOB
MapKETHUHIOBBIX AaKIMH, KJIUEHTCKOM MOJ/EPKKH, IPOBEIACHUE PpO3BITPHILICH IPHU30B Cpeau
3aka3unkoB/OO0yUaromuxcsi, KOHTPOJS YIAOBIETBOPEHHOCTH 3aka3zdunka/OO0yuaromerocs, a Takxke
KauecTBa yciyT, okaszbiBaeMbIX McnomnureneM. Octapisis VicnonHuTento oT3bIBbI (B 110001 hopme),
3akazunk/O0yJaronuiicss 1aeT corjacue Ha MCMOJIb30BaHUE VIcmomHUTEIeM 3TUX OT3BIBOB C IICNIBIO
MPOJIBUKEHUS M PEKJIaMbl CBOMX YCIIYT.

10.3. Ilon oOpaboTKoN NepcoHaNbHBIX JaHHBIX MOHUMAETCs J00o0e nelcTBre (omeparus)
WIA COBOKYMHOCTh JAEWCTBUI (omeparuii), coBepmiaembx VICIomHUTENEM C HCHOJIb30BaHUEM
CPEICTB aBTOMAaTH3alMM WK Oe3 HCHOIb30BaHMUS TaKUX CPEICTB C IMEPCOHAJIbHBIMU JIAHHBIMH,
BKJIIO4asi cOOp, 3amuch, CUCTEMaTH3allllo, HAKOIUIEHWE, XpaHEHUe, yTOuHeHHe (OOHOBIEHHE,
M3MEHEHHUE) U3BJICUEHUE, UCIIONIb30BaHuE, 00e3InYBaHue, OJOKUpOBaHUE, ylajleHIe, YHUUTOXKEHNE
MEPCOHATBHBIX TAHHBIX.

10.4. VicromHUTEH BIIPaBE MCIIOIB30BATh TEXHOJOTHIO «cookiesy. «Cookies» He comepkar
KoH(uIeHManbHy0 uHpopMaluio. 3akazunk/OO0ydaromuicss HACTOSIIMM JaeT coriache Ha coop,
aHallM3 W HUCHOJNb30BaHME cookies, B TOM 4YHCJIE TPETHbHUMHU JIMIAMHU UL Teneil (GopMupoBaHUs
CTaTUCTUKU U ONITUMHU3ALINN PEKIAMHBIX COOOIIECHUH.

10.5. Ucnomuutenp moiydaer uHpopMaruio o0 ip-aapece mocerutens Caiita. JlanHas
uH(bOpMaIUs HE UCTIONB3YETCs ISl YCTAHOBIICHUS IMYHOCTH MOCETUTEIIS.

10.6. HcnomHuTtenb HE HECET OTBETCTBEHHOCTh 3@ CBEACHUS, IPEIOCTaBICHHBIE
3akazunkom/O0byuatonumcs Ha Caiite B 001Ie10CTyTHON dopme.

10.7. VcmomHuTenb BOpaBe OCYIIECTBIATH 3aluCH  TeNe()OHHBIX Pa3rOBOPOB, OHIIAKWH
(Buzmeo) ypokoB ¢ 3akazunkom/OOyuarontumcs. [Ipu stom McnonnuTtens o0s3yeTcs: mpeaoTBpamiarh
MOTIBITKA HECAHKIIMOHUPOBAHHOTO JOCTyNna K WH(GOPMALWH, IOMYy4YeHHOH B Xoje Tene(OoHHBIX
MEPETOBOPOB, OHJIAWH (BHIE0) YPOKOB, W/WIHM Tepefadyy €€ TPEeThUM IUIaM, He HMEIOIINM
HEIMOCPEJACTBEHHOT0 OTHOIICHUS K MCHOJHEHUIO 3aKa3oB, B COOTBETCTBMUM ¢ 1. 4 cT. 16
@enepanpHoro 3akoHa «00 wuHpoOpMaNMK, HWHPOPMAIMOHHBIX TEXHOJOTHSIX M O 3aluTe
UHPOPMALTTNY.

10.8. 3akazunk/OOyuaromuiics naeT cBoe coriacue McmomHutento Ha 0OpabOTKYy CBOMX
[IEPCOHANbHBIX JaHHBIX, IPEIOCTABICHHbIX IpU perucrtpauuu Ha Kype, Bkiroyas, HO He
OTpaHHYMBAsACh: UMs, (pamuus, u300pakeHue; aapec EKTPOHHON MOYTHI; KOHTAKTHBINA TElIe(OH;
aKKayHTbI B IpOrpaMMax oOMeHa COOOUIEHUSIMU U B COLIMANIBHBIX CETSIX; MOYTOBBIN aJipec.

10.9. OO6paboTka nepcoHaNbHBIX JAHHBIX O3HAYaeT 3alMCh, CUCTEMATU3AIINIO0, HAKOTIJICHHE,
XpaHeHue, yTouHeHHe (OOHOBIEHUE, W3MEHEHHE), U3BJICUEHUE, MCIOIb30BAHNUE, lIEepeady



(pactipocTpaHeHue, NpeAOCTaBIEHHE, JIOCTyM), oOe3nuuuMBaHue, OJOKMpOBaHME, YJaJIeHUE,
YHHUYTO)KEHHE TIEPCOHATIBHBIX JaHHBIX.

10.10. OOpaboTka MEpCOHANbHBIX JAHHBIX IPOU3BOIUTCS B  IENAX  HCHOIHEHUS
HcnonmantenemM 00s3aTeNbCTB MO HACTOSIIEMY JIOTOBOPY, oOecriedeHust 3akazunka/O0ydaromierocs
OTBETAMM Ha BOIIPOCHL, a TaKXe HANpaBICHUS Ha yKa3aHHbIM 3akazunkoM/OO0ydarommMmcs IpH
pETUCTpaINH aApec dICKTPOHHON MOYTH HH)OPMAIIMOHHBIX U PEKIIAMHBIX COOOIICHUH.

10.11. 3akazuux/OOyyaromuiicss MOXeT B J000€ BpeMsi OTO3BaTh COINIaCHE Ha 0O0pabOTKY
MIEPCOHATIPHBIX JIaHHBIX, HAmpaBWB VICTIONHUTENI0 COOTBETCTBYIOIIEE YBEJAOMIICHHE Ha aJpec:
video@th32nd.com. [Ipu sTom 3akazunk/OOydaromuiicss HOHUMAET U MPU3HAET, YTO O3HAYAET OT3bIB
Ha 0OpalOOTKy MepcoHaJIbHBIX IaHHBIX, U MOXET MOTpeOoBaTh ynajaeHus Jro0od uHbopManuy,
Kacaroreiics yuactus B 3akazunka/O0ydatomierocs Ha Kypce.

10.12. 3akazunk/OO0yvaromuiics [AaeT corlacue Ha TMOoJydyeHHe HH(POPMALMOHHBIX H
peKJIaMHBIX MarepuajoB oT McmomHuTens, JTuOO OT MHBIX JHIl MO Mopy4yeHuto VcnomHuTens Ha
azipec 3JIEKTPOHHOM MOYTHl M KOHTAKTHBIA TenedoH, ykazaHHble 3akazunkom/OOyuarommmcs npu
peructpanuu npu BbiOOpe Yeayru. Cornacue Ha TMOJydeHHEe HH(OPMAMOHHBIX DPACCBUIOK U
PEKIIAaMHBIX MaTEpHAIIOB MOXKET OBITH OTO3BAHO 3aKa3uWKOM B JIF0OO€ BpeMs IyTEM HaIrpaBlICHHS
VcnonHuTeN0 COOTBETCTBYIOIIETO YBeAOMIIeHHs Ha ajpec: video@th32nd.com.

10.13. 3aka3zuuk JaeT coriacMe Ha pachpocTpaHeHHe oT3biBa (keiichl, padboTsl) o Kypce.
Cornacue Ha  paclmpocTpaHeHHE  OT3bIBa  (NIEPCOHAJIBHBIX  JAHHBIX) OBITH  OTO3BAHO
3akazunkom/O0ydaronmmcs B JIF000€ BpeMs ITyTeM HarpapiieHus VICTIOTHUTENI0 COOTBETCTBYIOIIETO
yBenomiieHus Ha aapec: video@th32nd.com.

11. D®OPC-MAKOP

11.1. CtopoHbl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3@ IMOJHOE WJIM YacTUYHOE
HEUCIOJHEeHHe 0043arenabcTB Mo JloroBopy B cilydae, €CJIM HEUCIIOJHEHHE O00s3aTeNbCTB SBUJIOCH
CJIC/ICTBUEM JICMCTBUH HENpPEOJOJIMMOI CHIIbI, & UMEHHO: I0XKapa, HAaBOJAHEHUS, 3eMJIETPSCEHMS,
3a0acTOBKM, BOMHBI, JAECHCTBHI OpPraHOB TOCYJapCTBEHHOIN BIACTH WM JPYTUX HE3aBUCSIIMX OT
CTtopoH 00CTOSTETBCTB.

11.2. CropoHa, KOoTOpas HE MOXET BBINOJIHUTH 00s3arenbcTBa MO JloroBopy, IOMKHA
CBOEBPEMEHHO, HO HE Mo3AHee 5 (MATH) KaJeHJIApHBIX JHEH IMocie HacTyIJICHUS OOCTOSTENbCTB
HETPEOJOJIMMON  CHJIBI, THUCHBMEHHO W3BECTHTH Jpyrylo CTOpoHY, ¢ MpeaoCTaBICHUEM
000CHOBBIBAIOIINX JTOKYMEHTOB, BBIAHHBIX KOMIIETEHTHBIMU OpIaHaMH.

11.3. HcnonHuTenb HE HECET OTBETCTBEHHOCTHU 3a BPEMEHHBbIE COOM U NEpephIBBI B paboTe
UHTEepHeT-pecypcoB McnonnuTens (BKIoUasi, HO He OrpaHUYMBAsCh, HHTEpHET-TIaTGopmy, Cailt) u
BBI3BAaHHYIO IMH MTOTEPIO HHPOPMALINH.

12. CPOK JEMCTBHUSA JOIOBOPA U PASPEIIEHUE CIIOPOB

12.1. Hacrosaumii JloroBop BCTymaeT B CHIIy C JaThl €r0 aKLENTa U JeHCTBYeT A0 MOIHOTO
ucnonHeHus: CTopoHaMu CBOMX 00513aTEIIbCTB.

12.2. CropoHbI TPHUIUIA K CODIAIICHHUIO, YTO JISl Pa3pelieHUs CIOPOB IO HACTOSIIEMY
JloroBopy ycraHaBnuBaeTcs 00s3aTelIbHBIN NMPETEH3UOHHBIN Mmopsanok. IlpeTeHsus HampasiseTcs B
BUJIC CKAaH-KOMUH JIOKYMEHTa Ha 3JIEeKTpoHHBbIe aapeca CTOpOH M IyOIHpyeTcss B MECCEHIKEpe
Telegram B auuyHOM cooOmieHuu. B mpereH3nu o0s3aTenbHO TODKHBI COAEPIKAThCS: TpeOOBaHMUA,
o0ocHoBaHME TpeOOBaHMI, TOKYMEHTBHI, TOATBEpKAatoe omiary. Cpok oTBeTa Ha npeTeHsuto - 10
(lecsATh) KaJeHJapHBIX THEH ¢ MOMEHTA HalpaBlIeHUs! IPETEH3UU BTOPOH CTOPOHE.

12.3. CropoHbl TpHUILIA K COMJAINICHUI0O B COOTBETCTBMM CcO CT. 32 I'paxmaHckoro
npoleccyanbHoro kojaekca P@ ycTaHOBUTH [IOTOBOPHYIO TEPPUTOPUAIBHYIO IOJCYIHOCTb IS
pas3pelieHnsl CIOpPOB, BBITEKAIONUX W3 HACTOSAIIETO OTOBOpPA M OINPENENINUTh, YTO BCE CIIOPHI
paccmarpuBatotrcst B [IpeoOpaxeHnckom cyne r. MockBa uinu B ApOutpakHoM cyiae MocKoBCKoH
0071aCTH B 3aBUCUMOCTH OT CyOBEKTOB, YUaCTBYIOLIUX B CIIOPE.

13. 3AKJ/IIOYUTEJIBHBIE ITOJIOKEHUSA

13.1. Bo Bcem ocTaibHOM, YTO HE NpeaycMOTpeHo Hactosmum JloroBopom, CTOpOHBI

PYKOBOJICTBYIOTCSI ICHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoii deneparui.



13.2. Tlpunumas ycnoBust Hactosimed Odeprsl, 3aka3uuk BBIpaXKaeT CBOE COIVIACHE Ha
nojilyuyeHue MH(OpMalMu Ha €ro AIEKTPOHHYIO MouTy, B Meccenkepsl (WhatsApp, Viber, Telegram
U JIpyrue), KOPOTKUMHU TEKCTOBBIMM coobueHusaMu (SMS) 000 Bcex nmpoBoauMbix McromHuTenem
MEpPOTIPUSTHSX, YCIOBHSAX WX TMPOBEACHUS, (MHAHCOBBIX VYCIOBHSIX H WHOW WH(OPMAINH,
HE3aBUCUMO OT Cpoka JeicTBusi Hacrosuie odeptsl. [Ipu 3ToM 3akazuMk MMeeT MpaBo B JH000M
MOMEHT OTKa3aThCsl OT PACCBUIKH, YBEAOMHB VcmomHWTENs, HampaBWB TMHCBMO TIO aJpecy:
video@th32nd.com. B 3ToM cityuae OTBETCTBEHHOCTb 3a HEMOIy4YeHUE HH(OPMAIIUK BO3JIaraeTcs Ha
3aka3umka.

13.3. Ilpu3HaHHEe CyIOM Kakoro-au0o IMOJIOKEHUs HAcTosel oQepThl HeAeHCTBUTEIbHBIM
WIA HE TOUIeKAIUM TPUHYIUTSIFHOMY HWCIIOJHEHUIO HE BIICYET HEACHCTBUTEIHHOCTH WIIH
HEHCTIOTHUMOCTH MHBIX MOJIOKEHUH 0(hepThI.

13.4. Hacrosimuii JOTOBOP BCTYIAET B CHIIy C MOMEHTA aKIenTa 3aKka3uuKa B COOTBETCTBHH
c n.1.2 wm pjeiicTByeT A0 MOJHOTO MCHOJMHEHUs o0sa3arenbcTB CTOpOHAMH, BKIIIOYas, HO HeE
OTpaHWYMBasCh: OKOH4YaHHMA Kypca, coxpaHeHHWE TEKCTOBBIX (HDaillIoB Ha CBOE YCTPOWCTBO IS
JIMYHOTO MCTIONb30BaHUS U MHBIE, YKa3aHHBIE B HacTosAleM Jlorosope.

13.5. besneiictBue co CTOpPOHBI Hcnonaurens B ciy4ae HapyILIECHUs
3akazunkom/OO0ydaromumMcsl TOJIOKEHUH HACTOSIIEro JO0roBopa He JumaeT VcrmomHutens mpasa
NPEANPUHITE TO3HEE COOTBETCTBYIONIME JCHCTBHSI B 3allUTy CBOMX HMHTEPECOB M 3aIIUTY
MHTEJUIEKTYaIbHbIX MIPAaB HAa OXPaHsSEMble B COOTBETCTBUHU C 3aKOHOAATEILCTBOM MaTepuaibsl Caiita
(1 yueOHO-METOJMUECKUE MAaTEPHUAIbI), @ TAKXKE 3aLUThI CBOEH Y€CTH U IOCTOMHCTBA.

13.6. CropoHBl NpPULUIM K B3aUMHOMY IIOHMMAaHHIO, YTO BCE MO3UIUH HACTOAIIETO
JIOTOBOpa COIVIACOBAHBI, W HE MPOTHUBOpEYAT MHTEPECaM CTOPOH M TMPHU3HAIOTCS K HCIOIHEHHUIO,
coracHo cT. 427 I'K PD.

14. PEKBU3UTbHI UCTTIOJIHUTEJIA

NuauBuayaabHblil npeanpuHuMare]b ApanecoB Burannii Cepreesnd
NHH 741003746435

OI'PHUII 320745600099005

Anpec: 454138, r. Yensaounck, mip. Komcomomnbckwii 1. 30

E-mail: video@th32nd.com

Tenerpam (MH(pOpPMAIKIO U 3aIIPOCHI OTIIPABIIATH B Teaerpam 60t): @th32nd bot



